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Yayin Etigi

o Dergi, her tiirlii intihal veya etik olmayan telif hakki eylemine karsidir.
Yazarlar, Yayin Etigi Komitesi (COPE) tarafindan belirlenen yayin etigi ile ilgili
yiiksek standartlara uymalidir.

o Verilerin tahrif edilmesi veya uydurulmasi, yazarlarin kendi ¢alismalarinin
uygun sekilde atifta bulunulmadan miikerrer yayinlanmasi da dahil olmak iizere
intihal ve ¢alismanin kotiiye kullanilmasi kabul edilemez uygulamalardir. Her
tiirli etik suiistimal vakasi ¢ok ciddiye alinir ve COPE yd6nergelerine uygun olarak
ele almacaktir.

o Makalede adi gegen tiim yazarlar deneysel tasarima, uygulamanin
gerceklestirilmesine veya verilerin analizi ve yorumlanmasina dnemli Olctlide
katkida bulunmus olmalidir. Tiim yazarlar taslak ve herhangi bir revizyon
asamasinda makalenin yazimina katilmig ve son versiyonu okuyup onaylamis
olmalidir. Makalenin yazimina 6énemli katkilarda bulunan herkes yazar olarak
listelenmelidir (6rnegin, ‘“hayalet yazarlik” Dergi tarafindan yasaklanmistir).
Makalenin olusturulmasinda igerige entelektiiel katkida bulunmayan kisiler
yazar(lar) olarak belirtilmemelidir.

o Degerlendirme siireci ¢ergevesinde makalelerin ham verileri yazar(lar)dan
talep edilebilir. Boyle bir durumda yazarlar, beklenen veri ve bilgileri yayin
kurulu ve bilimsel komiteye sunmaya hazir olmalidir.

o Makalenizi dergiye gondererek, bunun orijinal bir makale oldugu ve
yayinlanmamis bir ¢alisma oldugu ve baska bir yerde degerlendirilmedigi
anlasilmaktadir.

o Yazarin kendi ¢alismasinin kismen veya tamamen kaynak gosterilmeden
mikerrer yayinlanmasi da dahil olmak tlizere intihal, dergi tarafindan hos
goriilmemektedir. Dergiye gonderilen makaleler, intihal Onleme yazilimi

kullanilarak 6zgiinliik agisindan kontrol edilir.



o Yazilarint 4 Eylil Akademi Dergisi'ne gonderen tiim yazarlardan etik
referans standartlarina uymalar1 beklenir. Makalede kullanilan kaynaklara uygun

olarak referans vermek yazar(lar)in sorumlulugundadir.



ICINDEKILER
MAKALE SAYFA NO

Sevgi SUMERLI SARIGUL & Nagihan KANTARCI
Long-Term Transformation Brought by Artificial Intelligence in the Field of Accounting 1-11

Aykut GOKTEKIN

Yayinlan(a)mayan Temsil: Disney+’1n Atatiirk Dizisi Karar1 Uzerinden Dijital Platformlarin
Kiiltiirel icerik Politikalar: 12-21
Elif Sema ERDOGAN

Financial Performance Analysis of Deposit Banks in Tiirkiye Using the SV-TOPSIS Approach
(2013-2023) 22-34
Mesut DOGAN

Saghkta Biitce Bilincinin Evrimi: Mevcut Bulgular, Eksiklikler ve Politika Onerileri 35-47




Gelis: 06 Mayis 2025 | Revize: 18 Mayis 2025 Kabul: 1 Haziran 2025 4 EYLUL AKADEMI DERGISI

ISSN: 3023-8277

DERLEME MAKALESI

Long-Term Transformation Brought by Artificial Intelligence
in the Field of Accounting

Yapay Zekanin Muhasebe Alaninda Getirdigi Uzun Vadeli
Donusum

Sevgi SUMERLI SARIGUL !
Nagihan KANTARCI 2

Abstract

The purpose of this article is to examine in depth the impact of artificial intelligence (AI) on the accounting sector.
In particular, it focuses on how Al is transforming accounting processes, how it affects the work of accounting
professionals, and the challenges this technology faces. By investigating the current applications of Al in
accounting practices, the study aims to provide a perspective on the latest innovations and developments in this
field. The article emphasizes the potential of Al to create more efficient, accurate, and effective processes within
the accounting domain. However, it also discusses the possible negative implications of Al on the accounting
profession. For instance, issues such as data security, ethical concerns, and the impact on the workforce are
addressed. Furthermore, this study offers insights into how the development of Al in the accounting sector may
evolve in the future and how accounting professionals should adapt to this transformation. Lastly, while examining
technological advancements of Al in the accounting field, the scope of the article also considers practical
challenges and opportunities. In this context, along with theoretical discussions, real-world implementation
examples and future areas of development are also taken into account.

Keywords: Artificial Intelligence, Accounting, Error Detection

Oz

Bu makalenin amaci, yapay zekénin (YZ) muhasebe sektorii {izerindeki etkisini derinlemesine incelemektir.
Ozellikle, YZ'nin muhasebe siireglerini nasil doniistiirdiigiine, muhasebe profesyonellerinin ¢aligmalarini nasil
etkiledigine ve bu teknolojinin karsilastigi zorluklara odaklanilmaktadir. Makale, YZ'nin mevcut muhasebe
uygulamalarindaki kullanimini arastirarak bu alandaki en son yenilikler ve gelismeler hakkinda bir bakis agis1
sunmay1 hedeflemektedir. Makale, YZ'nin muhasebe alaninda daha verimli, daha dogru ve daha etkili siiregler
yaratma potansiyelini vurgulamaktadir. Ancak, ayn1 zamanda YZ'nin muhasebe meslegi tizerindeki olasi olumsuz
etkileri de tartigtlmaktadir. Ornegin, veri giivenligi, etik kaygilar ve is giicii iizerindeki etkiler gibi konular ele
alinmaktadir. Ayrica, bu ¢alisma, muhasebe sektoriindeki YZ gelisiminin gelecekte nasil sekillenebilecegine ve
muhasebe profesyonellerinin bu doniistime nasil uyum saglamasi gerektigine dair 6ngoriiler de sunmaktadir. Son
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Intelligence in the Field of Accounting. 4 Eyliil Akademi Dergisi, 2(1), 1-11.




olarak, YZ'nin muhasebe alanindaki teknolojik ilerlemeleri incelenirken, makalenin kapsami ayn1 zamanda pratik
zorluklar ve firsatlar1 da dikkate almaktadir. Bu baglamda, teorik tartigmalarin yan1 sira gergek diinya uygulama
ornekleri ve gelecekteki gelisim alanlar1 da ele alinmaktadir.

Anahtar Kelimeler: Yapay Zeka, Muhasebe, Hata Tespiti
1. INTRODUCTION

Artificial Intelligence (Al) has emerged in recent years as a technological innovation that has brought
about revolutionary changes in numerous sectors. Al refers to computer systems capable of mimicking
human-like thinking and learning processes (Russell & Norvig, 2020). The accounting sector has also
been significantly influenced by this technology and has begun to utilize Al capabilities to perform
traditional accounting tasks more efficiently, accurately, and in a timely manner. Particularly, Al
techniques such as big data analytics, machine learning, and natural language processing have enabled
the automation of accounting processes, the reduction of error rates, and the enhancement of more
effective decision-making mechanisms (Cai et al., 2019).

Accounting typically involves the systematic processing, reporting, and analysis of data. The integration
of Al into these processes enables not only the automation of basic tasks such as data entry and
transaction monitoring, but also the execution of more complex financial analyses (Hogan et al., 2020).
In this context, the role of Al in accounting is not merely a technological innovation, but also a
transformative force that reshapes the workflows of professional accountants.

The impact of Al on accounting practices has emerged as a culmination of a long-standing process that
began with the digitization of manually performed tasks. Automation allows accounting data to be
processed more quickly and accurately. For example, Al can analyze a company’s revenue and
expenditure data, automatically generate financial reports, detect errors, and carry out auditing functions
to ensure compliance with regulatory standards (Brynjolfsson & McAfee, 2014). Furthermore, Al-
powered software provides accountants with powerful tools for data analysis and enables them to make
forward-looking forecasts.

With the digitalization of accounting processes, Al-based machine learning algorithms can be trained
on historical data to predict future financial trends (Chien & Chen, 2018). This plays a crucial role in
business decision-making, as business executives and financial analysts can make more informed and
effective strategic decisions based on the insights provided by Al. Additionally, the potential of Al to
enhance the human elements involved in accounting processes helps reduce error margins and improves
overall process efficiency (Otero and Hylton, 2024).

2. ARTIFICIAL INTELLIGENCE TECHNOLOGY AND KEY CONCEPTS

In recent years, Artificial Intelligence (Al) has emerged as one of the most transformative technologies
across a wide range of industries, with its influence being particularly significant in fields such as
accounting, healthcare, and finance. As businesses continue to integrate Al into their operations, it is
crucial to understand the fundamentals of this technology and the core concepts that underpin its
functioning. This section aims to provide a comprehensive overview of the foundational principles of
Al including a clear definition of the technology, the various categories of Al, and the key concepts
necessary for understanding how Al operates and evolves in real-world applications.

2.1. What is Artificial Intelligence?

Al can be defined as the ability of machines or computer systems to perform tasks that typically require
human intelligence. These tasks include cognitive functions such as thinking, learning, reasoning,
problem-solving, perception, and language comprehension. Al systems leverage algorithms and models
to process and analyze data, allowing them to recognize patterns and make informed decisions based on
the insights derived from the data (Russell & Norvig, 2020). The core principles of Al are grounded in
computer science, neuroscience, and mathematics, which collectively shape the technology’s ability to
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simulate human-like intelligence.

A widely accepted definition of Al, as provided by PwC (2017), describes it as computer systems that
are capable of perceiving their environment, thinking, learning, and acting in response to the information
they perceive, as well as the specific objectives they are designed to achieve. Al can be classified into
three primary types:

(1) Assisted Intelligence — Al systems designed to enhance human capabilities, enabling employees to
perform tasks more efficiently and effectively. These systems support decision-making processes by
providing insights, recommendations, or automated solutions.

(2) Augmented Intelligence — Al systems that actively collaborate with humans by enhancing their
decision-making abilities. These systems continuously learn from interactions with both individuals and
the environment, offering more informed and adaptive solutions over time.

(3) Autonomous Intelligence — Al systems that possess the ability to operate independently, adapting
to various situations without the need for human intervention. These systems can make decisions and
take actions autonomously based on pre-set goals and real-time data.

2.2. Key Concepts

Al comprises several subfields, each involving different algorithms and approaches designed to serve
distinct functions. Some of the key areas include: (Here you may list the key subfields if they are
included in your original content.) The relationship between various Al subfields and AL as a whole is
illustrated in Figure 2.1 (Dickey et al., 2019).

Figure 2.1. The Relationship Between Artificial Intelligence and Machine Learning

Artifcial Intelligence

Machine Learning

Deep Learning

Source: Dickey et al. (2019)

As illustrated in Figure 2.1, AL, machine learning, and deep learning share a hierarchical relationship. All deep
learning is a subset of machine learning, and all machine learning is a subset of AL; however, the reverse is not
true. AL represents the broadest umbrella (Vetter, 2018).

e Machine Learning (ML):Machine learning allows computers to perform specific tasks by
learning from data rather than being explicitly programmed. This approach enables systems
to identify patterns within large datasets, facilitating accurate predictions and informed
decisions (Goodfellow et al., 2016).

e Deep Learning (DL):Deep learning is a subfield of machine learning that uses multi-layered
artificial neural networks to extract more complex features from data. It is a particularly
powerful tool when working with large volumes of data (LeCun et al., 2015). Deep learning

Sayfa | 3



has achieved significant advancements, especially in the analysis of visual and auditory
data.

e Natural Language Processing (NLP):NLP is a technique used to enable machines to
understand and process human language. It is crucial for analyzing text and speech data,
extracting meaning, and enabling interaction in natural human language (Manning &
Schiitze, 1999). NLP is widely applied in chatbots, automated translation, and voice
command systems.

2.3. The Evolution of Artificial Intelligence and Its Role in Accounting

The evolution of AL has progressed rapidly in parallel with advancements in computer science. Initially,
Al was limited to performing simple computational and operational tasks. However, over time—
particularly with developments in machine learning and deep learning—AlI's capabilities have expanded
significantly (Brynjolfsson & McAfee, 2014). Today, Al systems are able to analyze complex datasets,
make predictions, and even perform human-like decision-making.

The accounting sector is among the fields that have benefited substantially from the development of Al.
Traditional accounting processes involve processing and reporting large volumes of data, tasks that Al
can now perform more quickly and accurately. Particularly in financial analysis and auditing, Al
algorithms can learn from historical data to predict future trends and minimize human error. Moreover,
the automation capabilities offered by Al simplify the execution of routine tasks for accountants, leading
to both time and cost savings (Sutton et al., 2021).

3. ARTIFICIAL INTELLIGENCE AND ACCOUNTING APPLICATIONS

The integration of Al into accounting practices represents a significant paradigm shift within the
profession. Al technologies, with their capacity for rapid data processing, pattern recognition, and
predictive analytics, have transcended traditional manual accounting tasks and introduced a new era
characterized by automation, precision, and strategic insight. This section systematically examines the
current applications of Al within the accounting field, highlighting how Al-driven systems are
transforming processes such as auditing, financial reporting, fraud detection, and advisory services.
Moreover, the evolving dynamics between Al capabilities and professional accounting roles are
analyzed, offering a critical perspective on the opportunities and challenges that this technological
advancement presents for the future of the discipline.

3.1. The Role of Al in Accounting

AL is transforming accounting practices in a revolutionary manner. Initially, Al's use in accounting was
limited to data entry and simple calculations. However, as the technology has advanced, more
sophisticated systems capable of executing complex tasks have emerged in the accounting sector. Al is
now integrated into accounting software to accelerate auditing processes, analyze financial reports, and
generate financial forecasts.

For example, Al-powered software can analyze financial data to reduce error rates and speed up financial
reporting processes. Furthermore, Al is increasingly being used in tax calculations, income-expense
analyses, and financial modeling (Chien & Chen, 2018). Al-based systems provide accountants with the
opportunity to delegate time-consuming manual tasks while enabling faster and more accurate analysis
of complex datasets.

3.2. Practical Applications of Al in Accounting
When examining the practical applications of Al in accounting, four main areas stand out:

e Automated Accounting Tasks:Al automates routine accounting duties such as data entry,
invoice processing, and inventory tracking, allowing accountants to focus on more strategic
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functions (Brynjolfsson & McAfee, 2014). This results in time savings and increased
workforce productivity.

e Financial Forecasting and Analysis:Al can forecast financial trends based on historical data
and provide managers with valuable insights for strategic decision-making (Cai et al., 2019).
For instance, machine learning algorithms used to predict a company’s future revenues
enable more accurate budgeting and planning.

e Auditing and Internal Control: Al-powered auditing software enhances the efficiency of
audit processes by quickly analyzing financial data and detecting potential errors or fraud.
Traditional auditing often involves time-consuming manual checks, but Al can rapidly
process large datasets, identifying anomalies that may be missed by human auditors. This
speeds up the auditing process, reduces the risk of human error, and allows auditors to focus
on more complex tasks. Furthermore, Al improves internal controls by enabling continuous
monitoring of transactions, flagging suspicious activities in real-time, and suggesting
improvements to existing control systems. Overall, Al contributes to more accurate
financial reporting and stronger internal control environments (Zygoulis, 2024).

e NLP-Based Reporting:Natural Language Processing (NLP) plays a significant role in
financial reporting. Al-based reporting tools assist accountants in extracting meaningful
information from large datasets and enable the automated generation of reports (Manning
& Schiitze, 1999).

4. ARTIFICIAL INTELLIGENCE AND ACCOUNTING APPLICATIONS: THE ROLE OF
PROFESSIONALS AND AUTOMATION OF ROUTINE TASKS

The advancement of Al technologies has significantly altered the professional landscape of accounting by
automating routine and repetitive tasks. As Al systems increasingly take over activities such as data entry, report
generation, and basic financial analysis, the role of accounting professionals is undergoing a fundamental
transformation. This section examines the interplay between automation and human expertise in accounting
practices. It discusses how Al-driven automation enhances operational efficiency while simultaneously shifting
the focus of accounting professionals from traditional manual tasks toward more strategic, analytical, and advisory
functions. In doing so, it highlights both the opportunities for professional growth and the challenges associated
with adapting to the rapidly changing technological environment.

4.1. Automated Accounting Reporting

Al is driving a profound transformation in the realm of accounting reporting. Traditional accounting processes,
often involving manual data entry, time-intensive calculations, and the possibility of human error, are being
replaced by Al-driven automation, which significantly enhances both the speed and accuracy of financial reporting.
Al-based software tools can quickly process vast amounts of financial data and generate comprehensive reports
with a level of precision that was previously unattainable through manual methods. This is particularly evident in
the preparation of financial statements, balance sheets, and income-expense reports, where Al accelerates the
process and reduces the risk of human mistakes (Ashraf, 2024).

Al-supported systems offer full-scale automation, from data collection and entry to the final reporting stages. This
not only increases the efficiency and accuracy of financial reporting but also frees up accountants to focus on
higher-value activities, such as strategic decision-making and financial analysis. The use of Al in reporting thus
allows accounting professionals to redirect their efforts from routine tasks to more complex and value-added
processes that support organizational growth.

Moreover, machine learning algorithms integrated within Al systems play a pivotal role in analyzing financial
data. By leveraging advanced data analytics, Al systems can identify underlying patterns and trends that may go
unnoticed through traditional analysis. These systems can also predict future financial conditions based on current
and historical data, offering businesses a powerful tool for making informed financial forecasts. This predictive
capability extends beyond simple trend analysis, enabling organizations to evaluate potential future scenarios and
adapt their strategies accordingly (Cai et al., 2019).

Through automated reporting, Al provides organizations with the ability to make faster, more accurate decisions
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and manage financial risks more effectively. The automation of financial reporting not only enhances operational
efficiency but also strengthens the organization’s ability to respond to emerging opportunities and challenges in
real-time, ultimately fostering more agile financial management practices.

4.2. The Use of Al in Financial Analysis

Al is effectively utilized in every stage of financial analysis. It demonstrates its strength particularly in analyzing
large datasets and developing complex financial models. Al can rapidly analyze data, detect financial trends and
anomalies, and plays a critical role in improving investment decisions and business strategies (Brynjolfsson &
McAfee, 2014). Financial analysts can make more accurate forecasts and gain insights into future market trends
through predictive analytics provided by Al-supported systems.

Machine learning algorithms can estimate future income and expenses based on past financial data. This enables
businesses to allocate their resources more efficiently and plan their budgets more accurately. Additionally, Al
accelerates and enhances the efficiency of financial reporting processes, strengthening internal control mechanisms
(Goodfellow et al., 2016). Intelligent automation and Al-supported solutions such as Natural Language Processing
(NLP) and Natural Language Generation (NLG) help companies automate time-consuming financial reporting
tasks. NLG is particularly beneficial for financial institutions due to its ability to restructure extracted data into
insight-driven content. This not only automates financial reporting but also enhances the quality of the reports.
Yseop has developed Al-powered financial statement analysis using NLG, which includes training models for
automatically generating balance sheets and quarterly or year-end financial reports. Technologies such as NLG
are also used by accountants in generating balance sheets, financial position statements, cash flow statements, and
budget-actual analyses (DeNittis, 2022).

4.3. Data Analysis and Error Detection

Data analysis and error detection are among the key applications of Al in the field of accounting. Al algorithms
can be used to detect anomalies and erroneous data within large data sets. This is critically important for ensuring
accuracy and reliability in financial reporting. Al is integrated into accounting processes to minimize both human
and intentional errors, enabling the rapid identification of any inconsistencies or mistakes (LeCun et al., 2015).

During data analysis, Al systems can recognize specific patterns and reveal deficiencies or contradictions in
financial reporting. Furthermore, Al plays an effective role in preventing fraud, tax evasion, and financial crimes
through anomaly detection systems. This provides accounting professionals with the ability to report using more
reliable financial data and improves audit processes (Cai et al., 2019).

4.4. Automation of Routine Accounting Tasks

Routine tasks in the accounting sector have been largely automated thanks to Al. Processes such as invoice
processing, payment tracking, inventory management, and income-expense reporting—previously time-
consuming—can now be performed more quickly and accurately using Al-supported software. This type of
automation enables accountants to focus more on strategic functions, thereby increasing workforce productivity
(Chien & Chen, 2018).

The automation of routine tasks not only saves time but also reduces costs. For example, Al-based systems can
expedite invoice verification and minimize manual errors. Additionally, by automating calculations that would
otherwise be done manually by accountants, these systems lighten their workload and increase the accuracy of tax
calculations (Brynjolfsson & McAfee, 2014).

4.5. Artificial Intelligence and the Role of Accounting Professionals

Al is also transforming the roles of accounting professionals. Traditionally, accountants have spent time collecting,
processing, and reporting data. However, with the advent of Al, these routine tasks have become automated. As a
result, accountants can now focus more on strategic decision-making, financial planning, and business analysis
(Brynjolfsson & McAfee, 2014).

Another advantage Al provides for accounting professionals is its ability to speed up business processes and
increase accuracy. Accountants can leverage Al-generated analyses and forecasts to make more informed and
effective decisions. This is especially critical in areas such as financial reporting, internal auditing, and risk
management. However, Al is not expected to replace accounting professionals; instead, it is considered a tool to
enhance their efficiency and amplify their strategic contributions (Cai et al., 2019).
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4.6. The Impact of Al on Accountants’ Workflows

Al is bringing profound changes to accounting workflows and reshaping how accountants operate. Understanding
the impact of Al on accountants' workflows is essential for exploring the potential of this technology in the
accounting field. AI provides significant advantages by accelerating and streamlining the workflows of
accountants. In particular, it enables substantial improvements in basic accounting functions such as data entry,
transaction tracking, reporting, and internal auditing. One of the most notable impacts of Al in accounting is the
automation of data entry and transaction tracking, reducing the need for manual input and decreasing error rates
(Brynjolfsson & McAfee, 2014). Furthermore, Al automates billing and payment tracking, allowing accountants
to focus solely on approval and audit tasks (Susskind & Susskind, 2015). In reporting processes, Al analyzes large
datasets and transforms financial data into meaningful reports, enabling faster and more accurate decision-making
for accountants.

The integration of Al into the accounting field has significantly changed the way accountants work. Instead of
traditional processes, accountants collaborating with Al are taking on more strategic and analytical roles (Kokina
& Davenport, 2017). This transformation is particularly evident in automated reporting and the generation of
meaningful insights. Al analyzes financial data to produce reports that support data-driven strategic decisions.
Accountants, in turn, make better-informed decisions based on these reports (Susskind & Susskind, 2015).
Additionally, by automating routine accounting tasks, Al allows accountants more time to focus on strategic work
(Davenport, 2018). The advantages of Al in terms of data management and security are also notable. Al-based
security systems enhance the protection of accounting data and offer improved defense against cyber threats
(Brynjolfsson & McAfee, 2014).

Al is significantly transforming the decision-making processes of accountants. In particular, by extracting
meaningful insights from big data, Al enables accountants to make more informed decisions in data-driven
decision-making processes (Barton & Court, 2012). The ability of Al to perform automated risk assessments
improves the accuracy of financial decisions. Al can scan accounting data to quickly identify potential risks and
offer suggestions to accountants, supporting faster decision-making and saving time in financial analyses.
Moreover, the advanced forecasting and planning capabilities provided by Al offer accountants the opportunity to
predict future financial situations more accurately (Susskind & Susskind, 2015).

5. ADVANTAGES AND DISADVANTAGES OF AI IN ACCOUNTING

The integration of Al into accounting processes offers numerous advantages but also introduces significant
challenges and risks. While Al-driven automation enhances efficiency, accuracy, and cost-effectiveness, it also
raises concerns related to technological dependency, data security, ethics, and workforce dynamics. This section
provides a comprehensive analysis of both the benefits and drawbacks of Al adoption in the accounting field. By
examining the transformative effects of Al, the discussion aims to present a balanced perspective on how this
technology reshapes accounting practices and what considerations professionals and organizations must address
to ensure successful and responsible integration.

5.1. Advantages of Al in the Accounting Field

Al provides several significant advantages in the accounting field. First, it enhances productivity by enabling
accountants to complete routine tasks more quickly and accurately. Through automation, accountants can utilize
their time more efficiently for strategic tasks (Brynjolfsson & McAfee, 2014). One of Al's key advantages is its
ability to reduce error rates, thereby improving the quality and reliability of accounting processes. By minimizing
human errors, Al increases the accuracy of financial data, leading to better decision-making (Issa et al., 2016).
Furthermore, Al facilitates rapid reporting, particularly for financial reports that require periodic updates, enabling
faster and more accurate report generation (Kokina & Davenport, 2017). Another important benefit is cost savings.
Automation provided by Al reduces the need for human labor, thus lowering operational costs (Daugherty &
Wilson, 2018). Finally, Al enhances the security of accounting data by using intelligent monitoring systems that
help detect anomalies and protect against cyber threats. This allows accounting professionals to manage and
safeguard their data more securely (Susskind & Susskind, 2015; Appelbaum et al., 2017).

5.1.1. Time Savings and Productivity Improvement

Al offers several advantages that significantly improve productivity and save time in accounting processes. By
automating routine tasks, Al enables human resources to focus on analytical and strategic work. Time-consuming
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tasks such as data entry and transaction tracking can be accelerated with Al-based systems. Al can process large
datasets quickly, thus reducing the time accountants spend on manual tasks (Brynjolfsson & McAfee, 2014).
Additionally, reporting and analysis processes are also expedited with AI. Al automatically generates financial
reports, allowing accountants to not only verify the accuracy of reports but also dedicate more time to making
data-driven strategic decisions (Davenport and Ronanki, 2018). This increase in productivity offers businesses
faster and more efficient financial management, while also providing savings in labor costs.

5.1.2. Reduction of Human Error

Accounting often involves processing sensitive and complex data, making human errors a significant concern. Al
can substantially reduce error rates by automating manual processes. For instance, mistakes made during data entry
can be minimized with Al, as Al systems continuously monitor data and identify incorrect entries (Bessen, 2019).
Al-based accounting software immediately flags discrepancies or errors when analyzing data and offers correction
suggestions. This automatic error detection prevents inconsistent reporting and calculation mistakes, thus
enhancing the accuracy of financial data. Moreover, Al's contribution to data validation processes ensures a higher
level of reliability, independent of human review (Susskind & Susskind, 2015). This is particularly crucial in large-
scale organizations, where Al enhances the security and accuracy of financial reporting, making auditing processes
easier.

5.1.3. Cost-Effectiveness and Sustainability

One of the major benefits Al offers in the accounting field is cost-effectiveness. Al reduces labor costs through
automation of tasks. Less human labor allows businesses to perform more work with fewer resources (Brynjolfsson
& McAfee, 2014). Moreover, Al-based automation decreases long-term operational costs by improving efficiency.
Al’s ability to utilize the workforce more efficiently not only reduces costs but also results in higher profit margins.
These automated processes enable accounting functions to be performed swiftly and accurately, allowing
businesses to reduce operational costs and increase profits.

Al also offers sustainability advantages that should be considered. For example, Al systems help minimize
environmental impacts by reducing paper usage. The digitization of accounting processes also reduces the need
for physical resources, thus decreasing environmental effects. Additionally, AI’s energy-efficient features
contribute to lowering businesses' carbon footprints (Susskind & Susskind, 2015). These factors highlight the
significant contributions Al makes in terms of both economic and environmental sustainability.

5.2. Challenges and Risks of Al in the Accounting Field (Disadvantages)

The integration of Al into accounting processes also presents certain challenges and risks. One of the main
obstacles is the technological infrastructure and training requirements for successfully integrating Al into
accounting operations. The use of Al systems requires substantial technological investments and software
infrastructures, which may be a barrier for small and medium-sized businesses (Kokina & Davenport, 2017).
Additionally, training employees to efficiently use Al systems is crucial. Inadequate training may lead to
employees' inability to adapt to Al-based systems.

Another significant risk is related to data security and privacy. Al processes large amounts of data when analyzing
accounting information. This poses a greater risk for cyberattacks. The handling of big data by Al can jeopardize
data security and privacy (Susskind & Susskind, 2015). Al-based systems require robust security measures to
protect financial data from misuse.

Ethical concerns also represent an important risk regarding the use of Al in accounting. Al systems may sometimes
produce misleading analyses. Such analyses can result in businesses reporting financial data incorrectly, potentially
adversely affecting decision-making processes (Davenport & Kirby, 2016). Every action performed by Al must
be ethically correct and reliable, but this is not always ensured. Additionally, the impact of Al on the workforce
must be carefully considered. As Al automates some processes, some accounting professionals may lose their jobs.
While Al can take over routine tasks, human skills are still required for decision-making, analysis, and strategic
guidance (Brynjolfsson & McAfee, 2014). This situation could lead to significant changes in the labor market and
the disappearance of certain accounting positions.

6. THE FUTURE OF ARTIFICIAL INTELLIGENCE IN THE ACCOUNTING SECTOR

Al is rapidly evolving and transforming the accounting sector. The integration of Al into accounting processes not
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only improves efficiency and reduces costs but also has the potential to fundamentally change the way the industry
operates. In the future, the role of Al in the accounting sector will become even more pronounced, resulting in
significant innovations in areas such as automation, analytical data usage, and decision support systems.

The most significant impact of Al in the accounting sector is the automation of routine and repetitive tasks. Al can
quickly and accurately perform tasks such as data entry, calculations, and reporting, enabling accountants to focus
on more strategic responsibilities (Brynjolfsson & McAfee, 2014). Al technologies like machine learning and
natural language processing make it easier to extract meaningful information from large datasets and incorporate
this information into business processes. This enhances the speed of decision-making and improves the reliability
of financial reporting.

The future of Al in the accounting sector will also involve the strengthening of decision support mechanisms as
Al evolves into more flexible and dynamic systems. Al can analyze financial data and detect potential risks and
opportunities more quickly, thus playing a more effective role in strategic decision-making (Kokina & Davenport,
2017). As Al becomes more predictive, it will enable accounting professionals to make forecasts based on
historical data, significantly supporting strategic management processes.

7. ADAPTATION AND TRAINING OF ACCOUNTING PROFESSIONALS

The integration of Al into the accounting sector brings about a significant transformation that requires accounting
professionals to adapt to new technologies. To effectively utilize these technologies, accounting professionals must
acquire new skills and undergo retraining. Technological literacy and digital skills have become essential
competencies for accountants as Al strengthens its position in the industry (Susskind & Susskind, 2015).

Adaptation for accounting professionals is not limited to technical skills; developing change management skills is
also critical. The introduction of Al into business processes can lead to fundamental changes in how accountants
perform their tasks. Adapting to these changes requires professionals to move beyond traditional accounting
practices and embrace new technological developments (Davenport, 2018). Training in Al and automation
technologies should not only cover software use and data analytics but also enhance professionals’ competencies
in critical areas such as ethics and data security.

Training programs and certifications are important tools for helping accounting professionals effectively use Al
These programs teach professionals not only the technical aspects of Al-based software but also contribute to the
development of critical thinking and problem-solving skills. For example, training programs in Al and Data
Science teach accountants data analytics and machine learning concepts while also teaching how these
technologies can be used ethically and securely (Kokina & Davenport, 2017).

In conclusion, as the role of Al in the accounting sector grows, the adaptation of accounting professionals requires
both a technological and psychological transition. Professionals must integrate these new technologies as part of
their continuous education and development. Accountants working with Al should possess the ability to make
strategic decisions in alignment with technological advancements.

8. CONCLUSION

Technological developments like Artificial Intelligence have affected many sectors, and accounting is no
exception. With Al, traditional accounting processes will undergo significant changes, improving accuracy,
quality, and speed. By utilizing Al technologies in time-consuming routine tasks, accounting professionals will
benefit from time and cost savings. Accountants will be able to perform financial data analysis more easily using
technologies like machine learning.

Al technology simplifies the analysis of large data sets, enabling the detection of potential errors and fraud.
Identifying such errors and fraud will improve the accuracy and reliability of financial reporting. Furthermore,
analyzing large data sets with Al will provide more meaningful data, allowing accountants to make more informed
decisions.

As with any technological development, Al presents both advantages and disadvantages in the accounting field.
Using Al for time-consuming, routine, and repetitive tasks saves time and enhances efficiency, significantly
impacting accountants’ time management. Additionally, Al reduces human error in manual processes, improving
the accuracy of accounting tasks. Automating accounting functions also reduces labor costs. Moreover, automation
reduces the need for physical resources, contributing to sustainability. On the downside, technological
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infrastructure and training requirements are significant challenges. High investments are needed to implement Al,
and the system must be adequately taught to employees for effective use. While Al processes large data sets,
cyberattacks could compromise data security and privacy.
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DERLEME MAKALESI

Yayinlan(a)mayan Temsil: Disney+’1n Atatiirk Dizisi
Karar1 Uzerinden Dijital Platformlarin Kiiltiirel Igerik
Politikalari

Un(re)presented Representation: Cultural Content
Policies of Digital Platforms through the Case of
Disney+'s Atatlirk Series Decision

Aykut GOKTEKIN!

Oz

Bu calisma, dijital platformlarin igerik politikalarinin kiiltiirel temsil, siyasal hassasiyet ve yurttas
tepkisi baglaminda nasil sekillendigini Disney+’1n Atatiirk dizisini yayimmlamama karar1 iizerinden
incelemektedir. Atatiirk gibi yliksek tarihsel ve kiiltlirel anlam tasiyan bir kisiligin dijital mecrada
yer almamasi, Tiirkiye kamuoyunda sadece bir yayin politikas1 degil, ayn1 zamanda bir temsil krizi
olarak degerlendirilmis ve yogun dijital protestolara yol agmistir. Calisma, bu siireci Dal Yong
Jin’in “platform emperyalizmi”, Ramon Lobato’nun “glokalizasyon”, Henry Jenkins’in “katilimci
kiltir”’, Zizi Papacharissi’nin “dijital yurttaslik” ve Teun A. van Dijk’in “elestirel sdylem
¢oziimlemesi” kuramlariyla kavramsallagtirmaktadir.

Veri seti, en az 500 begeni almis 50°den fazla tweet ve ilgili medya agiklamalarindan olusmakta;
tematik analiz ve sdylem ¢6ziimlemesi yontemiyle degerlendirilmistir. Bulgular, dijital kamusal
alanda gelistirilen tepkilerin yalnizca duygusal degil; kiiltiirel temsile, ifade Ozgiirliigiine ve
platformlarin politik sorumluluguna yonelik sistemli talepler igerdigini gostermektedir. Disney+
ornegi, dijital platformlarin yalnizca igerik saglayicisi degil, ayn1 zamanda kiiltiirel karar verici
aktorler haline geldigini ortaya koymakta; dijital yurttasligin ifade bigimlerini, platform stratejilerini
ve temsiliyet miicadelelerini birlikte analiz etmektedir. Bu yoniiyle ¢alisma, medya politikalari,
platform kiiltiirii ve dijital siyasal iletisim alanlarina kuramsal ve ampirik bir katki sunmaktadir.

Anahtar Kelimeler: Disney+, Dijital platformlar, Atatiirk dizisi, Kiiltiirel temsil, Platform
emperyalizmi

Abstract

This study investigates how content policies of digital platforms are shaped by cultural representation, political
sensitivity, and civic reaction, focusing on Disney+’s decision not to release the Atatiirk series on its streaming
service in Turkey. The removal of a series featuring Mustafa Kemal Atatiirk, a national and symbolic figure, was
interpreted not merely as a programming decision but as a representational crisis, prompting widespread digital
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protest. The research is grounded in the theoretical frameworks of platform imperialism (Dal Yong Jin),
glocalization (Ramon Lobato), participatory culture (Henry Jenkins), digital citizenship (Zizi Papacharissi), and
critical discourse analysis (Teun A. van Dijk).

The dataset consists of over 50 high-engagement tweets (each with at least 500 likes) and public statements by
relevant institutions. The study employs thematic analysis and discourse analysis to examine how public
discourse unfolds in moments of symbolic controversy. Findings indicate that the reactions expressed online
were not limited to emotional responses but constituted systematic demands for cultural accountability, freedom
of expression, and representational justice. The Atatiirk series controversy demonstrates that digital platforms are
not merely content distributors but also cultural decision-makers. This article offers conceptual and empirical
contributions to media policy, platform studies, and the political communication of digital publics.

Keywords: Disney+, Digital platforms, Atatiirk series, Cultural representation, Platform
imperialism

1. GIiRiS

Dijital platformlarm kiiresel Olgekte medya {iiretimi ve dolagimini yeniden big¢imlendirdigi bir
donemde, igerik politikalar1 yalnizca ticari stratejilerle degil, aynm1 zamanda kiltiirel ve politik
baglamlarla da sekillenmektedir. Ozellikle ulus-devlet kimligine iliskin tarihsel ve sembolik figiirlerin
dijital icerik formunda yeniden ingasi, platformlarin kiiresel varliklari ile yerel duyarliliklar arasinda
denge kurma g¢abalarmi goriiniir kilmaktadir. Tiirkiye Cumhuriyeti’nin 100. yilina denk gelen 2023
yilinda Disney+ platformu i¢in hazirlanan "Atatiirk" dizisinin, yaymlanma tarihine kisa bir siire kala
platform katalogundan c¢ikarilmasi ve ardindan televizyon, sinema ve baska bir dijital platform
araciligiyla seyirciye sunulmasi bu baglamda dikkat ¢eken bir 6rnek teskil etmektedir.

Disney+’in Atatiirk dizisini yaymlamama karari, ¢esitli agiklamalar ve iddialarla kamuoyunda
tartisilmis; olay yalnizca bir yayin politikas1 meselesi degil, ayn1 zamanda dijital platformlarin igerik
iretimi siirecinde karsi karsiya kaldiklari kiiltiirel temsiller, uluslararasi baskilar ve ekonomik
stratejiler arasindaki gerilimleri de goriiniir kilmistir. Amerika Ermeni Ulusal Komitesi (ANCA) gibi
diaspora kuruluslarinin, platform iizerinde baski kurdugu ve bu baskilarin karar tizerinde etkili oldugu
iddialan, kiiresel platformlarin siyasi aktorlerden bagimsiz igerik {iretimi yapip yapamayacagina dair
onemli sorular1 giindeme getirmistir. Ote yandan Disney+ yetkilileri bu karar1 dogrudan politik
nedenlerle degil, sirketin genel igerik daraltma ve maliyet azaltma stratejileri ¢ercevesinde aldigini 6ne
stirmiistiir. Ancak kararin sembolik zamanlamas1 ve igerigin niteligi, bu agiklamalarin kamuoyunda
tatmin edici bulunmamasina neden olmustur.

Bu olay, platform kapitalizmi baglaminda igerik tiretiminin yalnizca izleyici talepleri ya da algoritmik
tercihlere gore degil; aym1 zamanda uluslararas: gii¢ iliskileri, tarihsel hafiza politikalar1 ve kiiltiirel
diplomasi stratejileriyle i¢ ice gectigini gostermektedir. Dal Yong Jin’in “platform emperyalizmi”
kavramsallastirmasi, dijital platformlarin igerik tercihlerinin kiiresel jeopolitik dengelerle nasil
kesistigini anlamak agisindan 6nemli bir kuramsal zemin sunar (Jin, 2015). Benzer sekilde, Christian
Fuchs’un medya ekonomisi analizleri, platformlarin ekonomik ¢ikarlarini kiiltiirel ¢esitlilik ve ifade
Ozglrligi karsisinda nasil onceliklendirdigini sorgulama imkani saglar (Fuchs, 2022). Ramon Lobato
ise dijital platformlarin yerellesme stratejilerinin sinirliliklarma dikkat ¢ekerek, bu sirketlerin “glokal”
goriinme ¢abalariin belirli politik esiklerde nasil kirilabildigini géstermektedir (Lobato, 2019).

Bu makale, Disney+’1n Atatiirk dizisini yaymlamama kararini kiiltiirel temsil, platform politikalar1 ve
yerel-kiiresel gerilimler baglaminda incelemeyi amaglamaktadir. Calisma, bu kararin yalnizca bir
yaym iptali olarak degil; dijital icerik iiretiminin politik boyutlarim1 ve kiiresel sirketlerin yerel
semboller karsisindaki konumlanma bic¢imlerini anlamak igin bir vaka c¢alismasi olarak
degerlendirilebilecegini ileri siirmektedir. Bu amacgla, medya haberleri, kamu agiklamalari, sosyal
medya tepkileri ve alternatif yaymn stratejileri incelenecek; olayin yalmzca ylizeydeki tartigmalar
degil, ayn1 zamanda dijital medya ¢aginda kiiltiirel iiretim siireclerinin nasil siyasallasabildigi analiz
edilecektir.

13



2. DIJITAL PLATFORMLARIN KURESEL YAYILIMI VE DISNEY+IN TURKIYE'DEKi
KONUMLANMA STRATEJISIi

Dijital platformlar, kiiresel medya ekonomisinin son on yil i¢indeki doniisiimiinii yalnizca teknolojik
bir evrim degil, ayn1 zamanda yapisal bir hegemonya bigimi olarak temsil etmektedir. Abonelik
temelli video hizmetleri (SVOD), igerik tiiketimini bireysellestirirken; {iretim, dagitim ve gosterim
zincirini platform merkezli bir deger sistemiyle yeniden sekillendirmistir. Amanda Lotz un tanimiyla
bu yapi, yalnizca “televizyon sonrasi bir donem” degil, igeriklerin veriye, algoritmalara ve kiiresel
marka stratejilerine bagimli hale geldigi bir platform kapitalizmi rejimidir (Lotz, 2022, s. 41). igerik
artik bir anlat1 formu degil, bir veri nesnesi ve politik ekonomi birimidir.

Bu baglamda SVOD platformlarinin kiiresel yayilimi, yalnizca ticari genisleme stratejisi degil, kiiltiirel
yoOnetisim bi¢imi olarak da ele alinmalidir. Dal Yong Jin’in “platform emperyalizmi” kavrami,
dijitallesmenin yalnizca teknik degil, ayn1 zamanda ideolojik bir yayilma bi¢imi oldugunu vurgular.
Jin’e gore bu platformlar, igerik iiretimi ve dolagimi {izerinden kiiltiirel oncelikler, temsiller ve
sessizlikler inga eder (Jin, 2015, s. 15). Disney+ gibi platformlar, bu yapinin kurumsallagmis aktorleri
olarak, kiiresel markalarin1 yerel pazarlarin duyarliliklariyla “harmanlamak” yerine, ¢ogu zaman bu
duyarliliklar ticarilestirilmis kimlik unsurlarina doniistiirerek aragsallagtirmaktadir.

Tiirkiye hem niifus yapist hem de televizyon kiiltiirii agisindan SVOD platformlart igin cazip bir pazar
sunar. 2016°da Netflix’in pazara girisiyle baslayan siire¢, yalnizca tiiketim agisindan degil, igerik
iretimi ve anlati stratejileri bakimindan da Tirkiye’yi bir “deneysel laboratuvara” doniistlirmistiir.
BIuTV, Exxen, Gain, Tabii gibi yerli aktorlerin yiikselisiyle birlikte Tiirkiye'deki dijital platform
ekosistemi, hibritlesmis ve politik olarak son derece hassas bir medya alanina evrilmistir. Bu karmagsik
ckosistem i¢inde Disney+, 14 Haziran 2022°de yiiksek biitgeli, ¢ok kanalli ve kiiltiirel olarak “yerel
kimliklerle 6zdeslesmis” bir lansman stratejisiyle pazara girmistir.

Disney+’1in Tiirkiye’ye girisi, klasik bir platform yayilimimin G&tesinde bir medya olayma
doniistiiriilmiistiir. Tersane Istanbul’da diizenlenen lansman gecesi, yalnizca markanin tanmitimi degil;
Tirkiye’nin yildiz figiirleriyle kurulmus bir kiiltiirel ortaklik zemini olarak tasarlanmistir. Etkinlikte
sahneye ¢ikan Tarkan’in Disney+’in marka yiizii olarak ilan edilmesi, platformun yerel kiiltiirel
sermayeyi kiiresel markaya eklemleme arzusunu agik bigimde yansitmustir (Gazete Oksijen, 2022).
Aym gecede Hande Ergel, Halit Ergeng, Cansu Dere, Engin Akyiirek, Demet Ozdemir gibi medya
iinliilerinin platformun tanitim yiizii olarak belirlenmesi, izleyiciyle duygusal bag kurma stratejisinin
yalmzca igerikle degil, sohret aracilifiyla isletilen bir yerli temsil mihendisligi oldugunu
gostermektedir.

Buna paralel olarak, Tiirkiye’ye 6zel icerik portfoyii olusturuldugu duyurulmus; Engin Akyiirek’in
basroliinde yer aldig1 Kagis, Demet Ozdemir ve Bugra Giilsoy’un oynadig1 Diinyayla Benim Aramda,
Timugin Esen’li Gri, Pinar Deniz’li Avc:r ve Sahan Gokbakar’in Recep Ivedik 7 filmi, ilk yilda
platformun yerli “vitrin projeleri” olarak 6ne ¢ikarilmistir (Webrazzi, 2022). Bu yapimlar hem lokal
duygusal kodlara hem de platformun kiiresel estetik kriterlerine uyumlu olacak bigimde insa edilmistir.

Ancak bu igerikler i¢cinde en yiiksek sembolik yiikii tagiyan ve platformun Tiirkiye pazarindaki yerel
mesruiyet stratejisinde 6zel bir yer verilen yapim, Atatiirk dizisidir. Heniiz lansman 6ncesinde vitrin
projeler arasinda duyurulan bu yapim, yalnizca Cumhuriyet’in 100. yilina denk gelen bir yayin projesi
degil; aym zamanda platformun “Tirk kimligi” ile kuracagi iliskinin anahtar nesnesi olarak
kurgulanmistir (Yildiz & Bektas Durmus, 2023). Dizinin bu kadar yiiksek profilli konumlandirilmis
olmasi, onu yayinlamama kararmin siradan bir editoryal tercih degil, politik ve ideolojik bir i¢erik
sessizligi olarak okunmasina neden olmustur.

Bu baglamda Disney+’1n Tiirkiye’ye girisi, glokal bir medya stratejisi gibi goriinse de Atatiirk dizisi
orneginde oldugu gibi bu stratejinin sinirlar agik¢a goriiniir hale gelmistir. Platformun “yerellesme”
cabasi, sembolik bir figiiriin temsili s6z konusu oldugunda yerini kiiresel marka risklerini minimize
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etmeye yonelik bir “icerik kaginmasi”na birakmustir. Boylece, igerik politikalart yalnizca neyin
gosterildigini degil, neyin gosterilmedigini belirleyerek bir medya sdylemi kurar. Bu baglamda
Disney+’1n Tiirkiye’deki varligi, platform kapitalizminin yerel temsil politikalariyla karsilagtigr ilk
bliylik smav olarak degerlendirilmelidir.

3. KURAMSAL CERCEVE VE YONTEM

Bu caligma, Disney+’in Atatiirk dizisini dijital platformda yaymmlamama kararina verilen toplumsal
tepkileri, kiiltlirel temsil, dijital yurttaghk, platform kapitalizmi ve sdylem ¢o6ziimlemesi baglaminda
degerlendirmektedir. Olay yalnizca bir icerik iptali olarak degil; kiiresel dijital platformlarin kiiltiirel
yoOnetisim pratikleri, yerellesme stratejileri ve temsil krizleriyle iliskilendirilmis; ortaya ¢ikan dijital
sOylem bu ¢ok katmanli yapr iginde incelenmistir. Bu baglamda kuramsal gerceve dort temel yaklagim
ilizerine inga edilmistir;

Ik olarak, Dal Yong Jin’in (2015; 2022) “platform emperyalizmi” kavrami, kiiresel dijital
platformlarin yalmzca igerik sunucusu olmadigini, ayn1 zamanda igerik tercihlerine yon veren politik
ve kiiltiirel aktorler olduklarini vurgular. Jin’e gore bu platformlar, yerel pazarlarda ekonomik giicii
kadar ideolojik etkisini de yaygilastirmakta; icerik stratejileri kiiresel jeopolitik dengeler, markanin
itibar yonetimi ve sosyal duyarlilik hesaplar1 dogrultusunda sekillenmektedir. Disney+’in Atatiirk
dizisini yalmzca FOX TV ve sinema gosterimleriyle sinirli tutmasi, igerik tiretimi degil, igerik
dolagim1 baglaminda bir sessizlestirme ve riskten kaginma stratejisi olarak okunabilir.

Ikinci olarak, Ramon Lobato’nun (2019) ortaya koydugu glokalizasyon yaklasimu, dijital platformlarin
yerel pazarlarda igeriklerini uyarlayarak mesruiyet saglama girisimlerini ele alir. Bu strateji, markanin
hem kiiresel biitiinliigiinii korumasina hem de yerel izleyiciyle bag kurmasina olanak tanir. Ancak bu
siiregte yerel politik ve kiiltiirel esikler asildiginda, platformlar ya igerigi simirlamakta ya da geri
cekmektedir. Disney+ drneginde, Atatiirk gibi yiiksek simgesel yiike sahip bir figiiriin temsil edilmesi,
yalmzca yerel sadakati degil, kiiresel itibar1 ve uluslararasi risk denklemini de etkileyen bir faktor
haline gelmis; bu da glokal stratejinin kirildig1 noktayi temsil etmistir.

Ucgiincii olarak, ¢alismada dijital kamusal alanin bicimlenisi ve yurttas tepkilerinin analizinde Zizi
Papacharissi’nin (2010) dijital yurttashk yaklagimi ile Henry Jenkins’in (2006) katilhimer kiiltiir
kavramindan yararlanilmistir. Papacharissi’ye gore sosyal medya kullanicilar1 yalnizca tiiketici degil,
ayn1 zamanda kendi degerlerini dijital ortamda ifade eden ve toplumsal temsil siireglerine miidahale
eden aktif aktorlerdir. Atatiirk dizisinin iptaline kars1 sosyal medya iizerinden gelistirilen tepkiler —
abonelik iptalleri, etiket kampanyalari, sembolik gorsel {iretimler — bu dijital yurttashik bi¢iminin
Tirkiye baglamindaki karsiligidir. Jenkins’in “katilimer kiiltiir” tanimi ise, bu tepkilerin yalnizca
politik degil, ayn1 zamanda estetik ve kiiltiirel bir iiretim siireciyle nasil birlestigini anlamaya imkan
tanimaktadir.

Dordiincli ve son olarak, ¢alismanin yontemsel omurgasimi Teun A. Van Dijk’in (1993; 2006)
gelistirdigi elestirel sOylem ¢oziimlemesi olusturmaktadir. Van Dijk, medya sOylemlerinde aktor
gizleme, belirsizlik iiretme, biz/onlar ikiligi ve ideolojik pozisyon belirleme gibi sdylem yapilarini
cozlimleyerek, iktidarm dil yoluyla nasil yeniden iiretildigini ortaya koyar. Bu baglamda, hem Disney+
hem de RTUK tarafindan yapilan agiklamalarda kullanilan belirsiz, soyut ve sorumlulugu dagitan dil
kaliplar1 analiz edilmistir. Ayrica sosyal medya kullanicilarmin {irettigi iceriklerde sikga karsilasilan
diismanlastiric1 ifadeler, sessizlik elestirileri ve kimlik temsili sdylemleri, bu yaklagim gercevesinde
ideolojik ¢coziimlemeye tabi tutulmustur.

Calismada nitel bir arastirma tasarimi1 benimsenmistir. Veriler, Tiirkiye’de 2023 yilinin 1 Agustos — 14
Agustos arasi sosyal medyada (Twitter/X) iiretilmis, Disney+ ve Atatiirk kelimelerini igeren, yiiksek
etkilesim almis (en az 500 begeni) tweetlerden olusan 50’den fazla ekran goriintiisiinden elde
edilmistir. Bu tweetler, igerik ¢dziimlemesine uygun sekilde gorselden metne aktarilmig ve tematik
kodlamaya tabi tutulmustur. Ayrica, RTUK, Disney+ ve medya kuruluslarmin karar siirecine iligkin
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resmi agiklamalar1 ile Euronews, S6zcii ve Hiirriyet gibi kaynaklarda yayimlanmis haber igerikleri de
veri setine dahil edilmistir.

Veri seti bes ana temaya gore kodlanmustir:

Dis giigler ve temsil kirilmasi sdylemi
Sessizlik elestirisi ve hesap verebilirlik talebi
Dijital yurttaslik ve hashtag aktivizmi

Glokal stratejinin kirilmasi ve yerli temsil gatigsmasi

A e

Sembolik direnis bigimleri ve dijital kimlik performanslari

Bu temalar dogrultusunda gelistirilen analizde hem acik sdylem &rnekleri (tweet metinleri) hem de
muglak kurumsal agiklamalar (RTUK ve Disney+) sdylem ¢dziimlemesiyle yorumlanmistir. Bu
yontemin amaci, dijital tepkilerin yalmizca yiizeydeki duygusal disavurumlar olmadigini; aym
zamanda kiiltiirel iktidar yapilarina yonelik temsil miicadeleleri oldugunu gostermektir.

4. BULGULAR VE TARTISMA
4.1. Kiiltiirel Temsil Krizi ve Platform Kararinin Siyasal Anlamlandiriimasi

Disney+’in Atatiirk dizisini kendi platformunda degil, yalnizca sinemalarda ve FOX TV {izerinden
yayinlama karari, Tirkiye'de yalnizca bir igerik stratejisi degil, dogrudan bir temsil ve kimlik krizi
olarak karsilanmistir. Ozellikle sosyal medyada bu karar, kiiltiirel kimliklere yonelik kiiresel miidahale
bi¢imi olarak kodlanmis, kararin arkasinda yalnizca ticari degil, politik ve ideolojik nedenler oldugu
yoniindeki algi kuvvetlenmistir.

Bu baglamda, Patronlar Diinyasi ve Euronews gibi haber kaynaklarinda yer verilen agiklamalara gore,
Disney+ karar1 “dijital igerik takviminde yapilan kiiresel ¢apli bir yeniden yapilandirma” gerekgesiyle
almmustir. Ancak, kamuoyunda bu agiklamalar ikna edici bulunmamis, sosyal medya kullanicilarinin
onemli bir kismi, karari “Ermeni lobisi” ya da “Amerika’daki diasporik baskilar” nedeniyle alindigini
savunmustur. Bu tiir yorumlar, Diinya Gazetesi gibi bazi mecralarda yer alan haber basliklariyla da
desteklenmis; boylece igerik iptali Tiirkiye kamuoyunda bir dig gii¢ miidahalesi olarak insa edilmistir.

Bu durum, Dal Yong Jin’in (2015) tanimladigi platform emperyalizmi kavramiyla birebir
ortiigmektedir. Jin’e gore dijital platformlar, yalnizca icerik saglayicilart degil, ayn1 zamanda kiiresel
iktidar iligkilerini kiiltiirel iirtinler lizerinden sekillendiren hegemonik aygitlardir. Disney+ orneginde
goruldigi gibi, bir igerik se¢imi yalnizca piyasa talepleri dogrultusunda degil; aymi zamanda
uluslararas1 politik hassasiyetleri gozeterek gerceklestirilmekte, bazi tarihsel figiirler igerik riskine
doniismektedir. Atatiirk dizisinin platformda degil de geleneksel yayin kanallan tizerinden dolagima
sokulmasi, kiiresel riskin yerel temsile galip geldigini gostermektedir.

Bu cercevede kamuoyunda iiretilen tepkiler, sadece medya kararlarma yonelik degil, daha genis
anlamda bir kiiltiirel 6zerklik savunusu bigiminde ortaya ¢ikmustir. “Atatiirk bu iilkenin kirmiz
cizgisidir”, “Milli liderimizi yayinlamaktan ¢ekinen platform bu topraklarda faaliyet gosteremez” gibi
ifadeler, igerige degil, dogrudan kiiltiirel kimlige yonelen bir miidahale algisini yansitir. Bu da
temsiliyet krizinin yalmzca medyayla sinirll kalmadigini, ulusal kimlik ve egemenlik ekseninde
derinlestigini gosterir.

4.2. Dijital Yurttashk, Katihme Kiiltiir ve Protesto Pratikleri

Disney+’1n Atatiirk dizisine iliskin aldig1 karar, yalmizca medya giindemini degil, ayn1 zamanda dijital
yurttaglhk pratiklerini ve ag temelli siyasal ifade bigimlerini de harekete gegirmistir. Tiirkiye'deki
kullanicilar, kararin duyulmasinin ardindan 6zellikle Twitter (X) tizerinden organize olmus ve ¢esitli
protesto bigimleri iiretmistir. Bu protestolar arasinda en goriiniir olanlari, abonelik iptali ¢agrilari,
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#DisneyBoykot etiketiyle agilan zincirleme kampanyalar, Atatiirk gorselleriyle olusturulmus kimlik
performanslari ve 6zellikle sanatgilara yoneltilen sessizlik elestirileridir.

Zizi Papacharissi (2010), dijital yurttaghik kavramim yalnizca oy verme ya da dilekge imzalama gibi
geleneksel katilim bigimleriyle sinirlt gérmez; sosyal medya kullanicilarinin, kimliklerini, degerlerini
ve kolektif 6fke ya da onay duygularimi da dijital ortamlarda ifade ederek “kamusal alanin yeniden
tanimlanmasina” katki sundugunu ileri siirer. Bu baglamda, Tiirkiye’deki sosyal medya
kullanicilarinin Disney+ kararina verdigi tepki yalmizca bir kurumsal elestiri degil, ayn1 zamanda
“milli temsilin savunusuna doniik bir dijital kamusal eylemlilik” biciminde degerlendirilmelidir.

Tweetlerde sikga karsilagilan soylemler arasinda su 6rnekler 6ne ¢ikmaktadir:
“Uyeligimi iptal ettim. Atatiirk’ii yayinlamayan hi¢bir platforma destek vermem.”
“Atatiirk dizisini kaldiriyorsan bu topraklarda da yayin yapamazsin!”

“Ermeni lobisinin baskisiyla alinan karara sessiz kalan herkes sug¢ ortagidir.”
“RTUK neden susuyor?”

Bu tiir ifadeler, Christian Fuchs’un (2022) tanimladig1 bigimiyle dijital kapitalist medya rejiminde
kullanicilarin pasif tiiketiciler degil, igerik politikalarina miidahale etmeye calisan siyasal aktorler
haline geldigini gostermektedir. Uyelik iptal ekran goriintiileri, dijital gorsellerle yapilan “Atatiirk’iin
yanindayiz” kampanyalar1 ve etiket kullanimi, bireysel tepkileri kolektif bir ifade bigimine
doniistirmiis; bu durum Henry Jenkins’in (2006) “katilimer kiiltlir” kuramuinin Tirkiye’deki bir
yansimasi olarak da degerlendirilebilir.

Bu dijital tepki bicimlerinin bir diger boyutu ise gorsel ve duygusal sembollerle oriilmesidir.
Kullanicilar, yalnizca yazili igeriklerle degil; Atatlirk dovmeleri, rozetleri, mars videolari, siyah beyaz
portre kolajlar1 gibi gorsel semboller araciligiyla da protestolarini dile getirmistir. Bu semboller, igerik
iptalini yalmzca bir “platform hatas1” olarak degil, kimlige yonelik bir ihlal olarak g¢ergevelemenin
estetik unsurlari haline gelmistir.

Sonug olarak bu alt baslik altinda ortaya ¢ikan bulgu, dijital mecralarin yalnizca igerik dagitim
ortamlar1 degil; ayn1 zamanda politik tepkilerin estetikle bitiinleserek yeniden sahnelendigi kiiltiirel
miicadele alanlar1 oldugudur. Disney+ gibi kiiresel platformlar, bu miicadelelerin tarafi haline
geldiklerinde, igerik segimleri birer kiiltiirel konum alma bigimi olarak okunur. Atatiirk dizisi karar1 da
bu baglamda yalnizca yayin politikas1 degil; kamusal temsile miidahale edilen bir alanin sinanmasi
olarak algilanmustir.

4.3. Sessizlik Soylemi, Kamusal Hesap Verebilirlik ve Sanat¢i Figiirlerinin Konumlanmasi

Disney+ kararina yonelik sosyal medya tepkilerinde yalnizca platform degil, ayn1 zamanda karar
karsisinda sessiz kalan aktorler de hedef almmustir. Ozellikle Disney+ Tiirkiye kampanyalarinda yer
alan Uinlii figiirler — Tarkan, Cem Yilmaz, Halit Ergeng, Eda Ece, Asli Enver gibi isimler — kamuoyu
onilinde “Atatiirk¢li kimliklerini yalnizca anma giinlerinde kullanan ama gergek kriz anlarinda susan
sanat¢ilar” olarak etiketlenmistir. Bu elestiriler, bir yandan medya figiirlerinin kamusal rollerine
yonelik artan bir denetim talebini ortaya koyarken, diger yandan dijital kiiltiirdeki “hesap
sorulabilirlik” (accountability) mantigin1 da yansitir.

Tweetlerde sik gegen bazi ciimleler sunlardir:
“10 Kasim geldiginde en onde tweet atanlar simdi ortalikta yok.”
“Disney reklami yaparken iyiydi, simdi Atatiirk i¢in konusamiyorlar.”

“Atatiirk i¢in konusmayan bir sanat¢inin reklam yiizii olmast kabul edilemez.’

Bu séylemler, Van Dijk’in (1993, 2006) medya sdylemi analizinde tanimladigi “aktér sorumlulugu”
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ve “ideolojik pozisyon agikligi” kavramlariyla iligskilendirilebilir. Sessizlik, burada sdylemsel bir
bosluk degil; acik¢a cezalandirilmak istenen bir eylemsizlik bigimi olarak yorumlanmaktadir.
Platformla iligkili figiirlerin konugsmamasi, yalmzca bireysel tercih degil, kolektif aidiyetin simnandig1
bir “etik pozisyon belirleyememe” durumu olarak kodlanir.

Bununla birlikte, bazi kullanicilar bu elestirilerin 6lgiisiiz oldugunu, Atatiirk’iin yalnizca belli aktorlere
zimmetlenemeyecegini savunmustur. Bu tepkiler de kendi iginde dijital kamusal alanda temsiliyetin
kimler iizerinden ytiriitiilebilecegine dair ikili bir tartisma dogurmustur. Bu ikilik, “herkes Atatiirk¢ii
olmak zorunda mi1?” sorusu etrafinda oriilen liberal bireycilik ile “milli temsil zorunlulugu” arasindaki
ideolojik fay hattina isaret eder.

Ayrica RTUK e ve Kiiltiir Bakanligi’na yoneltilen sessizlik elestirileri de énemli bir yere sahiptir.
Ozellikle RTUK Baskani’nin yaptig1 ge¢ aciklamalar “sekli sorumluluk” diizeyinde kalmakla itham
edilmis, bu durum platformlar karsisinda kiiltiirel egemenlik alaninin kurumsal diizeyde sahipsiz
kaldig1 algisim pekistirmistir. Bu tepkiler hem medya kurumlarinin hem de sanatcilarin kiiltiirel
liderlik ve miidahale kapasitesi konusunda bir mesruiyet sinavina ¢ekildigini gostermektedir.

Bu noktada, ortaya ¢ikan dijital s6ylemlerin yalmzca duygusal ya da tepkisel degil, aym1 zamanda
hegemonya iiretme cabasi tasiyan kolektif temsil stratejileri oldugunu vurgulamak gerekir. Atatiirk
figliri etrafinda sekillenen tepkiler, yalmzca ge¢mise duyulan sadakatin ifadesi degil; ayn1 zamanda
bugiinkii platform kararlarini etkileme kapasitesine sahip, kamusal bir norm insasi girisimi olarak islev
gormektedir. Sosyal medya kullanicilarmin gorsel, simgesel ve politik igeriklerle {iretim yapmasi,
yalmzca bir karsi durus degil; aynm1 zamanda dijital kiiltiirel alanin sahipligine dair hegemonik bir
pozisyon alma girisimidir. Burada "temsil hakki", yalmizca igerik {ireticilerine degil, izleyici-
yurttaslara da ait oldugu iddia edilen bir hakka doniismektedir.

Ote yandan, bu temsil talebinin karsisinda yer alan “sessizlik” ise yalnizca bir eylemsizlik bigimi
degil; ideolojik bir pozisyonun sdylemle Ortiilmesi anlamina gelmektedir. Sanatgilarin, kurumlarin
veya platformlarin suskunlugu, kamusal alanda bir tiir “bosluk” degil, bilakis anlamla dolu bir yokluk
olarak konumlanmakta; sessizlik, bu baglamda konusmaktan daha giiglii bir anlam iiretme bigimine
doniismektedir. Bu durum, van Dijk’in (2006) sdylem ¢oéziimlemesinde belirttigi gibi, “pasif yapilarla
iktidar iligkilerinin yeniden iiretilmesi” siirecine karsilik gelir.

Son olarak, Disney’in igerigi yalnizca platformdan kaldirmakla kalmayip, sinema ve televizyon gibi
geleneksel mecralara yonlendirmesi, sadece bir sansiir uygulamasi olarak degil, ayn1 zamanda kiiltiirel
riski yeniden g¢ergeveleyerek dagitma stratejisi olarak da okunabilir. Dijital platformlar, dogrudan ve
evrensel erisime acgik olduklarindan, sembolik olarak daha “yiiksek sesli” bir mecra islevi goriirken;
lineer mecralar daha kontrollii ve yerel etkiye sahip alanlar olarak diisiiniilmektedir. Bu geg¢is, aym
zamanda platformun marka riskini lokalize ederek dagitma ¢abasi olarak da yorumlanabilir.

Ote yandan, bu tiir kamusal sessizlik elestirilerinin tamaminin homojen bir kamu vicdanini temsil
ettigini sdylemek yaniltict olur. Sosyal medya ilizerinde azinlikta da olsa bazi kullanicilar, sanat¢ilarin
herhangi bir platform krizinde agik pozisyon almak zorunda olmadiklarini, ifade 6zgiirliigii kadar
susma hakkimin da demokratik bir hak oldugunu vurgulamistir. Bu bakis agisina gore, Atatiirk gibi
tarihsel bir figiir etrafinda sekillenen temsiliyet yiikiiniin, sanat¢ilara ya da kamuya acik figiirlere
dayatilmasi, bireysel ozerklikle gelisen bir ahlaki sorumluluk ¢agrisina doniismektedir. Ozellikle
“sanat¢ilar halkin vicdanidir” benzeri sdylemler, kiiltiirel figiirleri temsiliyet yiikiimliligi altina
sokarak, ifade 6zglirliigiiniin sinirlarini daraltma riskini tagir.

Bu noktada, Nancy Fraser’in (2007) “karsi-kamusal alanlar” kuramiyla da iliski kurulabilir. Fraser’a
gore, farkli sosyal gruplar kendi temsillerini olusturduklarinda, bu temsiller hegemonik kamusal
alandaki beklentilerle ¢elisebilir. Disney+ tartismasinda sessiz kalan sanatgilar, egemen temsil
tahayyiiline dahil edilmedikleri i¢in degil; kendi sessizliklerini bir durus olarak insa ettikleri igin
dislanmaktadir. Bu durum, yalmzca bir etik bosluk degil; aym1 zamanda dijital kamusal alandaki
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temsile dayali siyasal zorunluluk ¢agrilarinin elestirisini de giindeme tasir.
4.4. Glokalizasyonun Kirilma Noktasi: Disney+’1n Yerellesme Sinavi

Disney+’1n Tiirkiye pazarina giris stratejisi, yalnizca igerik sunumu degil, ayn1 zamanda bir yerellesme
politikas1 6rnegi olarak dikkat ¢ekmistir. Sirket, 2022’de Tiirkiye’de faaliyete gectiginde lansman
kampanyalarinda Tiirkiye2nin 6nemli ekran yiizleriyle ¢alismis; “Kagis”, “Ben Gri” gibi dizilerle yerli
iiretime destek verdigini vurgulamistir. Bu strateji, Ramon Lobato’nun (2019) tamimladigi anlamda
klasik bir glokalizasyon uygulamasidir: global marka, yerel igerik ve yiizlerle pazarda mesruiyet
kazanir.

Ancak Atatiirk dizisinin yayindan kaldirilmasi, bu glokal stratejinin sinirlarini dramatik bigimde ortaya
koymustur. Disney gibi kiiresel platformlar, yerel pazarlara girdiklerinde yalnizca ekonomik degil,
kiiltiirel-siyasi taahhiitler de iistlenirler. Ozellikle Atatiirk gibi yiiksek simgesel degeri olan bir figiir
ilizerinden verilen taahhiitlerin geri ¢ekilmesi, kamuoyunda yalnizca igerik tercihi degil, siyasi bir geri
adim, hatta bir tiir “sessiz 6zlir” olarak yorumlanmistir. Bu yorum, yalnizca milliyet¢i aktorlerce degil,
liberal ve merkez-sag ¢evrelerce de paylagilmstir.

Kullanicilar, Atatiirk’iin yerel kimligin “en temsili” simgesi olmasi nedeniyle bu dizinin iptalini,
platformun Tirkiye ile kurdugu iliskiyi yiizeysel ve piyasa odakli olarak gérmenin gerekgesi haline
getirmistir. Bu kirilma, Lobato’nun isaret ettigi bi¢imde glokalizasyonun her zaman tutarh
ilerlemedigini; yerel tarihsel hafizanin baz1 figiirleriyle global stratejilerin ¢atigsabilecegini
gostermektedir. Disney+’1n stratejik “geri adimi1”, markanin Tiirkiye’de yerellesme sinavinda basarisiz
sayilmasina neden olmustur.

Burada dikkat g¢eken bagka bir unsur ise, platformun kararina iliskin net ve acik bir ifade
kullanmamasi; yani siireci “kapsayici, stratejik, yeniden yapilandiric’” gibi soyut sOylemlerle
gegistirmesidir. Bu, Van Dijk’in sOylem analizinde tamimladigi muglaklagtirma stratejileriyle
uyumludur. Sorunlu bir igerigi iptal ederken agik gerekceler sunmamak, sorumlulugu yaymak ve
igerik kararmi politik zeminden uzaklastirmak anlamina gelir. Ancak bu strateji, yerel kamuoyunun
hassasiyet esiginde basarisiz olmus; muglaklik, “ortiilii baskiya boyun egme” bigiminde yeniden
¢ercevelenmistir.

4.5. Dijital Temsilin Sembolleri: Boykot, ironi ve Kimlik Siyaseti

Sosyal medya tepkilerinde yalnizca agik 6fke ya da kurumsal elestiri degil, dijital temsile dair simgesel
ve estetik iiretim bi¢imleri de 6ne ¢ikmistir. Disney+ kararim protesto eden kullanicilar, yalmzca
#DisneyBoykot etiketiyle degil; ayn1 zamanda Atatlirk’iin imzasini, portrelerini, askeri itiniformali
gorsellerini, Nutuk’tan alintilar1 ve marslarla desteklenen video igeriklerini paylasarak, kararin karsi-
hegemonyaci bir kiiltiirel performansa doniistiirilmesine katkida bulunmustur.

Bu siirecte, iptal edilen bir dizi iizerinden ¢ok daha biiylik bir kolektif temsil siyaseti kurulmus;
Atatiirk dizisi yalnizca bir yapim degil, bir milli aidiyet sinavi haline gelmistir. Ozellikle geng
kullanicilar arasinda bu gorsel liretim big¢imleri, yalnizca 6fkeyi gostermek degil, dijital yurttaglik
kimligini yeniden insa etmek i¢in de kullanilmigtir. Bu durum, Castells’in (2009) tanimladigi ag
toplumu kimligi ile tam uyumlu bir pratik sergilemektedir. Dijital mecrada temsil edilen degerler,
kullanicilarin hem kendilerini ifade ettikleri hem de kolektif hafizay1 yeniden kurduklar1 sahnelere
doniigsmiistiir.

Ote yandan, bu sembolik karsiliklarin bazilar1 da ironi ve elestirel mizah yoluyla sekillenmistir.
Omegin bazi kullanicilar Disney+ CEO’su adina yazilmis kurgusal mektuplar iiretmis, “platformun
bizi silmeye c¢alistigi yerde biz daha giir ¢ikmalyiz” tirii metaforlar gelistirmistir. Bu durum,
protestonun yalmizca politik degil, aym: zamanda kiiltirel iretim bi¢imi héline geldigini
gostermektedir. Platforma tepki yalnmizca iiyelik iptaliyle degil, aym1 zamanda bir anlam iiretme
pratigiyle de ifade edilmistir.
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Bu tepkilerin tamami, Christian Fuchs’un (2023) dijital kapitalizm analizinde yer verdigi gibi, igerik
kontroliiniin yalnizca platform sahiplerinin degil, toplumsal aktérlerin dagimik ama etkili
miidahaleleriyle yeniden insa edildigini gosterir. Kiiresel markalarin yerel temsillere dair aldig:
kararlar, giderek daha fazla sosyal medya caginda sekillenmekte, dijital kullanicilar sadece tiiketici
degil kiiltiirel hak sahibi olarak yeniden tanimlanmaktadir.

5. SONUC

Bu ¢aligma, Disney+’1n Atatiirk dizisini platformda yayinlamama karar1 {izerinden dijital platformlarin
igerik politikalarinin kiiltlirel temsil, siyasal duyarlilik ve yurttas tepkisi diizeyinde nasil sekillendigini
incelemistir. Atatiirk gibi yiiksek simgesel yiike sahip bir figiiriin dijital mecrada yer almamasi,
Tiirkiye kamuoyunda yalnizca bir yayin karar1 degil; kiiltlirel kimlik ve tarihsel hafizaya yonelik bir
ihmal ya da dis miidahale olarak algilanmis ve ¢ok yonlii tepkilere neden olmustur.

Disney+ karari, Dal Yong Jin’in “platform emperyalizmi” kavramsallastirmasiyla uyumlu bigimde,
kiiresel igerik iireticilerinin yerel politik ve tarihsel kirilganliklar karsisinda igerik riski tasiyan
figilirleri sansiirlemeye ya da kenara ¢cekmeye yatkin oldugunu gdstermistir. Ayn1 zamanda, Ramon
Lobato’nun glokalizasyon kuraminin sinirlar1 da bu 6rnekle aciga ¢ikmistir: Yerel pazarlara uyum
saglama cabalari, bazi tarihsel figiirler s6z konusu oldugunda marka yonetimi ve uluslararasi politik
risk hesaplamalariyla ¢atismaktadir.

Sosyal medyada ortaya ¢ikan tepkiler, Zizi Papacharissi’nin dijital yurttaslik ve Henry Jenkins’in
katilimer kiiltiir kuramlariyla iliskilendirilerek analiz edildiginde, bu tepkilerin yalnizca bireysel 6fke
degil; dijital kamusal alanin temsil miicadelesi T{izerinden yeniden sekillendirilmesi olarak
degerlendirilebilecegi ortaya konmugstur. Hashtag kampanyalari, {iyelik iptalleri, gérsel semboller ve
mizahi igerikler, kullanicilarin yalnizca tiiketici degil, ayn1 zamanda kiiltiirel hak sahibi ve siyasal 6zne
olarak hareket ettiklerini gostermektedir.

Teun A. Van Dijk’in sdylem ¢o6ziimlemesi ¢ergcevesinde yapilan analizler ise, hem Disney+ hem de
RTUK gibi kurumlarm muglak ve kagamak agiklamalarla ideolojik sorumluluktan kaginma egiliminde
olduklarini ortaya koymustur. Bu tiir sdylemsel stratejiler, kamuoyunun giivenini azaltmakta; sosyal
medya araciligiyla alternatif temsillerin ve sdylemlerin gelismesine zemin hazirlamaktadir.

Genel olarak bakildiginda, Atatiirk dizisi karari, yalnizca bir medya igerigiyle ilgili degil; kimin neyi
temsil etmeye hakki oldugu, kimin sessiz kalmasinin ne anlama geldigi ve kimin kiiltiirel kararlar
hangi gii¢ iliskileri i¢inde aldig1 gibi daha genis sorular etrafinda sekillenmistir. Bu baglamda calisma,
dijital platformlarin kiiltlirel temsil siireglerinde artik yalnizca igerik tastyicisi degil, politik ve
simgesel karar alicilar haline geldigini gostermektedir.

Bu makalenin sundugu analiz, Tiirkiye baglaminda Atatlirk gibi tarihsel figiirlerin yalnizca siyasi
alanda degil, dijital kiiltiirel alanda da temsil edilme bigimlerinin hegemonya miicadelelerine konu
oldugunu ortaya koymaktadir. Ayrica gelecekte yapilacak calismalar i¢in su alanlar agilabilir: dijital
platformlardaki diger tarihsel igerik krizleri, yerli dijital platformlarin temsil stratejileri, sanatcilar ve
kullanicilar arasindaki kiiltiirel arabuluculuk rolleri ve nihayetinde kiiltiirel 6znelligin dijitallesme
caginda nasil yeniden tanimlandigi.
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Financial Performance Analysis of Deposit Banks in
Turkiye Using the SV-TOPSIS Approach (2013-2023)

SV-TOPSIS Yaklasimiyla Tirkiye’de Mevduat
Bankalarinin Finansal Performans Analizi (2013—
2023)

Elif Sema ERDOGAN!
Abstract

This study evaluates the financial performance of 13 deposit banks operating in Tirkiye over the
period 2013-2023 by employing the SV-TOPSIS approach, a multi-criteria decision-making
(MCDM) technique. Initially, annual financial ratios were used to construct decision matrices for each
bank. Then, bank-specific criterion weights were objectively calculated using the Statistical Variance
(SV) method on a yearly basis. These weights were subsequently integrated into the TOPSIS method
to generate annual performance rankings. The findings reveal that privately owned banks generally
exhibited more stable performance, while several state-owned banks experienced notable declines
during the COVID-19 pandemic. Moreover, the SV method highlighted the heterogeneity in criterion
significance across banks, enabling institution-specific assessments. This study provides a
methodologically robust and multidimensional evaluation of bank performance based on objective
weighting, contributing to the academic literature and offering strategic insights for policymakers,
regulators, and investors.

Keywords: Banking Sector, Financial Performance, SV Method, TOPSIS, Multi-Criteria Decision-
Making.

Ozet

Bu calisma, Tirkiye’de faaliyet gosteren 13 mevduat bankasinin 2013—2023 dénemine ait finansal
performanslarin1 degerlendirmek amaciyla, ¢ok kriterli karar verme (CKKYV) tekniklerinden SV-
TOPSIS yaklasimini kullanmaktadir. Calismada Oncelikle bankalara ait yillik finansal oranlardan
olusan karar matrisleri olusturulmus, ardindan SV (Statistical Variance) yontemiyle her banka i¢in y1l
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bazli kriter agirliklari nesnel olarak hesaplanmistir. Elde edilen bu agirliklar, TOPSIS yontemiyle
birlestirilerek bankalarin yillik performans siralamalar1 elde edilmistir. Bulgular, 6zel sermayeli
bankalarin genellikle daha istikrarli performans sergiledigini ve pandemi gibi kriz dénemlerinde bazi
kamu bankalarinin belirgin diisiisler yasadigini1 ortaya koymaktadir. Ayrica, SV yontemi sayesinde
bankalar arasi1 kriter onceliklerinin farklilagtigi, boylece daha kuruma 6zgii degerlendirmelerin
yapilabildigi goriilmiistiir. Calisma, bankacilik sektoriinde nesnel agirliklandirmaya dayali ¢ok
boyutlu bir degerlendirme sunmasi bakimindan literatiire metodolojik katki sunmakta ve karar alicilar
icin stratejik ¢ikarimlar tiretmektedir.

Anahtar Kelimeler: Bankacilik Sektorii, Finansal Performans, SV Yontemi, TOPSIS, Cok Kriterli
Karar Verme.

1. INTRODUCTION

As one of the fundamental pillars of the global financial system, the banking sector plays a central role
in ensuring economic stability and facilitating the efficient allocation of resources. Particularly in
developing countries, banks go beyond their traditional role of financial intermediation and act as key
drivers in processes such as investment, savings, and production. Therefore, regularly and
multidimensionally monitoring the performance of the banking system is of vital importance for both
regulatory authorities and investors (Demirgiig-Kunt, Beck, & Levine, 2008).

Traditional MCDM methods frequently assign equal weights to all criteria or rely on expert opinions.
However, such approaches risk overlooking the discriminatory power of criteria based on actual data.
To address this issue, the Statistical Variance (SV) method has been developed, which determines
objective weights based on the variance of each criterion and aims to extract maximum information from
the decision matrix (Zavadskas & Turskis, 2011).

In this study, bank performances are evaluated using the TOPSIS method based on criterion weights
determined through the SV method. TOPSIS (Technique for Order Preference by Similarity to Ideal
Solution) is widely used in MCDM applications due to its ability to rank alternatives according to their
proximity to the ideal solution and distance from the negative-ideal solution (Hwang & Yoon, 1981).
The integration of SV and TOPSIS provides a robust performance evaluation framework by combining
the objectivity of weighting with the logical consistency of ranking.

The study covers 13 deposit banks operating in Tiirkiye. Using annual data for each bank, decision
matrices were constructed for the period 2013-2023. Criterion weights were calculated separately for
each year using the SV method, and annual performance rankings were obtained via the TOPSIS
method. This approach introduces a dynamic dimension to the study by enabling the tracking of changes
over time.

Considering that banks’ performance levels are shaped not only by their financial size but also by their
risk management practices, resource structures, and profitability strategies, such multi-criteria analyses
have high potential to guide decision-makers. Accordingly, the methodological framework employed in
this study is expected to contribute to the academic literature and provide strategic insights for sectoral
stakeholders.

2. LITERATURE REVIEW

In recent years, multi-criteria decision-making (MCDM) methods have become widely used tools for
evaluating financial performance in the banking sector, offering comprehensive frameworks that
integrate various quantitative and qualitative criteria. Stevi¢ et al. (2016) proposed an integrated fuzzy
AHP and TOPSIS model for supplier evaluation, demonstrating the effectiveness of combining fuzzy
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logic with hierarchical weighting and distance-based ranking methods. Similarly, Momeni et al. (2011)
applied fuzzy MCDM techniques—specifically SAW, VIKOR, and TOPSIS—within a Balanced
Scorecard framework to evaluate private banks in Tehran, further emphasizing the value of hybrid
approaches and the consolidation of multiple ranking results through methods like Borda count.

Expanding the scope, Maredza et al. (2022) employed a sophisticated three-stage MCDM framework
combining COPRAS and TOPSIS along with bias-free weighting via SWARA and information entropy
to analyze the interrelations between banking performance and social welfare in Southern African
countries. Their study highlighted paradoxical outcomes where banking success coexisted with
economic stagnation and inequality, yet contributed positively to human development through financial
intermediation and managerial spillovers.

In the Turkish banking context, Aydin (2020) utilized a hybrid MCDM model combining the Statistical
Dispersion (SD) and COPRAS methods to assess foreign deposit banks between 2016 and 2019,
identifying Garanti Bank as the top performer. Erdogan (2022a) advanced the methodology by
integrating subjective (AHP) and objective (SD) weighting techniques alongside the PIV method to
evaluate the financial performance of nine deposit banks on Borsa Istanbul from 2016 to 2020, revealing
significant year-to-year instability in performance rankings.

Further addressing the impact of external shocks, Erdogan (2022b) applied a hybrid SV-EDAS MCDM
model to investigate how the COVID-19 pandemic affected the financial performance of public deposit
banks. Utilizing ten financial ratio criteria, the study empirically demonstrated a detrimental influence
of the pandemic on these banks’ performance levels.

Additionally, Zavadskas and Turskis (2011) provided an important comparative analysis of objective
weighting methods including Statistical Variance (SV), entropy, and CRITIC, concluding that SV is
particularly effective for handling heterogeneous data sets typical of the banking industry. This finding
supports the adoption of SV in recent studies aiming for robust, objective weight determination in
financial performance evaluations.

Building upon these foundational works, the present study employs an SV-TOPSIS hybrid MCDM
approach to evaluate the financial performance of 13 Turkish deposit banks over a decade (2013-2023).
By constructing annual decision matrices from key financial ratios and calculating objective, year-
specific criterion weights through the Statistical Variance method, the study integrates these weights
into TOPSIS to derive robust, dynamic performance rankings. The results highlight the relatively stable
performance of private banks and reveal significant performance fluctuations among public banks
during crisis periods such as the pandemic. Moreover, the SV method’s capacity to reflect bank-specific
weighting preferences facilitates more tailored evaluations, contributing a novel methodological
advancement to the literature.

Collectively, these studies underscore the growing importance of hybrid MCDM models combining
subjective and objective weighting techniques, fuzzy logic, and robust ranking methods in capturing the
complexity of banking performance evaluation. The incorporation of dynamic, institution-specific
weighting mechanisms—such as SV—enables nuanced analysis that better informs strategic decision-
making in banking management, especially under volatile economic conditions.

3. METHODOLOGY
3.1. Data Description
This study analyzes 13 banks that constitute the major players in Tiirkiye’s banking sector. As presented
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in Table 1, these banks collectively hold assets totaling approximately TRY 27.2 trillion, with a loan
portfolio of TRY 14.3 trillion, deposits amounting to TRY 17.8 trillion, total equity of TRY 2.8 trillion,
and a net income of TRY 467.7 billion. Additionally, they operate 8,962 branches and employ 172,947
personnel, representing a substantial portion of the sector’s total operations.

In proportional terms, these banks account for approximately 97% of the total assets, loans, and deposits
of the sector, 95% of total equity, and 92% of total profitability. This indicates that the analysis covers
nearly the entire financial and operational structure of the sector.

The inclusion of public, private, and foreign-capital banks further strengthens the representativeness of
the sample. In this respect, the findings of this study are expected to provide reliable and generalizable
insights that reflect the overall structure of the Turkish banking industry.

Table 1. Banks Included in the Analysis

Total Paid- Net Off- Number  Number

Bank Cod Assets Total Total Total in Profit Balance of of
e (Million Loans Deposits ~ Equity  Capita (Loss) Sheet Branche Employee

TRY) 1 Items s s

2.515.59
Akbank T.A.S. Bl 1286771 1.562.097 240348 5200  42.366 9.236.606 694 12.778
Denizbank A.S. B2 }'370'62 736218 762442 150701  19.639 44.969 8.710.138 630 12.334
Fibabanka A.S. B3  129.588  54.160 85.612 15206 1358  6.064  1.384.151 38 1.684
ING Bank A.S. B4 179.587  83.663 131.102  20.031  3.48 2235  1.125478 59 1.924
QNB Bank A.S. Bs 5'5 87 910999 880223 119001 3350 36174 8073232 427 11.949
Sckerbank T.A.S. B6  117.111  59.887 74.094 10702 2500 2.025  2.616.096 241 3.719
Tiirk Ekonomi Bankast A.S. B7 611418 332.644 405610  43.904 2204 10904 1706229 436 8.047
iéklyc Cumhuriyeti Ziraat Bankast  po (5)'384'86 2.866.187 3.759.660 471.708  84.600 ;00'63 15.020.076 1.781 26.011
Tiirkiye Garanti Bankasi A.S. B9 2'607'67 1.562.026  1.821.373  329.926 4200  92.175 14.308.714 794 19.810
Tiirkiye Halk Bankasi A.S. B10 (3)'008'25 1.461.696 2.381.754 152.565 7.185  15.105 13.779.844 1.092 21.520
Tiirkiye fs Bankast A.S. Bll 2'323'77 1.656.913  2.127.117 318.338  25.000 45.517 8.139.602  1.034 20.560
Tiirkiye Vakiflar Bankast T.A.O. B12 2'021'48 2.046.069 2.537.788 219.194 9916  40.375 72.000.263 964 18.209
Yapt ve Kredi Bankast A.S. BI3 2'380'58 1245360 1.267.908 192.804 8.447  29.017 6.813.994 772 14.402

14302.59 17.796.78 2.284.42 177.08 467.56 162.914.42

TOTAL 27162422 3 0 8 5 3 3 8.962 172.947
Sector Coverage (%) 0,97 0,97 0,97 0,95 0,9 0,92 0,97 0,97 0,95

Source: Banks Association of Tiirkiye

Table 2 presents the criteria used in the study to evaluate the financial performance of banks, along with
their abbreviations and associated characteristics (i.e., benefit or cost). The appropriate selection of
criteria in the performance evaluation process is critically important for ensuring both the reliability of
the assessment and its practical utility for decision-makers. In this context, to ensure a multidimensional
evaluation, the study incorporates indicators that represent profitability, liquidity, and risk structure
collectively.

Some of the criteria are designated as benefit indicators, meaning that higher values are desirable and
expected to positively contribute to a bank’s performance. Examples include “Capital Adequacy Ratio
(C1),” “TL Loans / Total Loans (C2),” “Return on Assets (C8),” and “Interest Income / Total Income
(C10),” which are considered favorable when their values increase. In contrast, indicators such as “Non-
Performing Loans / Total Loans (C4)” and “Fixed Assets / Total Assets (C5)” are defined as cost criteria,
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where lower values are preferred.

This benefit—cost distinction is especially important for the proper functioning of Multi-Criteria
Decision-Making (MCDM) methods like TOPSIS. In TOPSIS, ideal solutions are determined by
considering the maximum values for benefit criteria and the minimum values for cost criteria. Failing to
make this distinction may lead to directional errors in the decision model and misinterpretation of results.

The criteria used in this study provide a broad representation of banks’ financial structures, ranging from
capital adequacy and credit composition to risk management and profitability. This comprehensive set
of indicators enables a balanced and multidimensional performance evaluation, rather than a
unidimensional assessment. At the same time, it enhances both the theoretical validity of the analysis
and its practical value as a decision-support tool.

Table 2. Criteria Used in the Study

Criterion Abbreviation Type
Capital Adequacy Ratio (%) Cl Benefit
TL Loans / Total Loans C2 Benefit
Borrowed Funds / Total Assets C3 Cost
Non-Performing Loans / Total C4 Cost
Loans

Fixed Assets / Total Assets C5 Cost
Consumer Loans / Total Loans C6 Benefit
Liquid Assets / Total Assets C7 Benefit
Return on Assets C8 Benefit
Return on Equity Cc9 Benefit
Interest Income / Total Income C10 Benefit
Net Operating Profit (Loss) / Total Cl1 Benefit

Assets
Sources: (Aydin, 2019; Erdogan, 2023; Kati, 2024)

3.2. Application of the Methodology
3.2.1. SV Method

In this research, the Statistical Variance (SV) method was utilized to assign weights to the evaluation
criteria in an objective manner. As a quantitative technique, the SV method provides valuable
information about data variability and indicates how effectively each criterion distinguishes among
alternatives. This approach is especially useful for reducing subjective bias in the weighting process and
improving the credibility of multi-criteria decision-making outcomes.

The implementation of the SV method involves the following steps (Rao & Patel, 2010; Zardari et al.,
2015):

Step 1: Construction of Decision Matrices (1):

d117 QA2 d1in
dzq Az v dzn |, .

A= [aij]m*n =1 . T ]i=12..m; j=12,..n (1)
Admi 4Am2 *°° dmn

Step 2: Normalization of the Decision Matrix
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Because the performance criteria in this study have varying measurement units, standardizing the
decision matrix is essential to enable meaningful comparisons across criteria (Soba et al., 2020). This
standardization removes discrepancies in units and converts all criteria into a dimensionless, comparable
scale.

Thus, the decision matrix is normalized by applying the following equation:

2% = aijj
U 3L ay;

i=12,.m; j=12,..n (2)
ajj value ay;. is the normalized value.

Stage 3. The variance value for the criteria is calculated by the following equation:

Vi = (3) 2 (3 — @or)” 3)
(3). equation Vj, It is the variance of the data corresponding to the jth criterion.

Stage 4.The weighting coefficients of all criteria are calculated using the following
equation (4):

Vi
Z{L Vj

“

Here wj, j. represents the objective weight according to the criterion.
3.2.2. Application Steps of the TOPSIS Method

In this study, the Technique for Order Preference by Similarity to Ideal Solution (TOPSIS), one of the
most widely used Multi-Criteria Decision-Making (MCDM) methods, was employed to analyze the
performance of banks based on the selected criteria. The TOPSIS method, originally developed by
Hwang and Yoon (1981), has been applied extensively in various decision-making studies in both
academic and practical fields.

The primary goal of the TOPSIS approach is to identify the alternative that has the shortest distance to
the positive-ideal solution and the farthest distance from the negative-ideal solution (Hwang & Yoon,
1981; Zhu et al., 2012). This ensures that the selected alternative is the most favorable option within the
defined decision environment.

The TOPSIS method consists of the following steps:
Step 1: Construction of the Decision Matrix
A decision matrix with dimensions m x n is formed, where m denotes the number of alternatives (i.e.,

banks) and n represents the evaluation criteria. This matrix captures the performance values of each
alternative relative to each criterion. The format of this matrix is illustrated in Equation (5).
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X21 X2 0 Xon

_ X X2 % (5)
Xm1 Xm2 *° Xmn

Step 2: Normalization of the Decision Matrix

To ensure that all criteria are measured on a comparable scale, the decision matrix is normalized
according to Equation (6).

rj = ——,i=123,...,mve] = 1,23,..,n (6)

m 2
i=1Xjj

Step 3: Construction of the Weighted Decision Matrix

Using the previously calculated criterion weights, the normalized decision matrix is converted into a
weighted decision matrix as described in Equation (7).

v =wjxrj,i=123,...,mve] =123, ..,n @)
Step 4: Determination of the Ideal Solutions

The positive-ideal solution, which reflects the optimal performance for each criterion, is determined
using Equation (8). In contrast, the negative-ideal solution, indicating the poorest performance, is
computed through Equation (9).

At ={v{,vf, e U vy } = {max;v;1j € J1), (mingvy;lj € J5,i = 1,2, ..., m} (8)
A ={v{,v3, ey Uy e, U } = {minv;lj € 1), (max;vylj € J,,i = 1,2, ..., m} 9)
Step 5: Calculation of the Distances to the Ideal Solutions

For every alternative, the distance to the positive-ideal point D;" and the distance to the negative —
ideal point D; are computed using Equations (10) and (11), respectively.

D" = \/Z}Ll(vu- —v)"2, i=123,.,m (10)

D = \/Z}‘:l(vij —v)M2, i =123,..,m (11)

Step 6: Calculation of the Closeness Coefficient

The closeness coefficient C; for each alternative is determined using Equation (12), representing the
relative nearness of each alternative to the ideal solution.

D

C;, = i
i —¥
D; D;

=123,..,m (12)

The value obtained using Equation (12) falls within the range 0<C;<1. A C; coefficient closer to 1
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indicates that the alternative is near the positive ideal solution point, whereas a value closer to 0 indicates
that the alternative is near the negative ideal solution point. The C; values calculated using Equation (12)
are compared with one another and ranked from highest to lowest. The alternative with the highest C;
value is considered to have the best performance among all alternatives.

4. FINDINGS

The decision matrix for the year 2023, selected as the reference year in this study, contains original data
related to a wide range of criteria used to evaluate the financial performance of banks. In this context,
Table 3 presents the dataset that forms the basis for the application of the SV-TOPSIS method and adds
transparency to the analytical process.

The criteria included in the decision matrix encompass a multidimensional set of indicators that reflect
the performance of the banking sector—such as the capital adequacy ratio, the ratio of TL-denominated
loans to total loans, non-performing loan ratio, liquidity ratio, and return on assets and equity. Through
these indicators, the analysis considers not only the size of bank balance sheets but also qualitative
dimensions such as profitability, risk structure, and the quality of funding sources.

The 2023 decision matrix is essential in presenting all evaluation criteria in a way that allows for
meaningful comparison across banks. Moreover, the use of up-to-date data enhances the relevance of
the analysis by better capturing current sectoral dynamics, thereby allowing decision-makers to derive
more meaningful insights.

In this regard, Table 3 provides both methodological and visual integrity to the empirical part of the
study, clearly demonstrating the data-driven nature of the SV-TOPSIS-based performance evaluation
process.

Table 3. Decision Matrix for the Year 2023

C1 C2 C3 C4 C5 Co c7 C8 Cc9 C10 C11
17,1 71,5 53 1,2 2,4 15,4 19,2 2,9 33,7 83,6 2,5
14,3 79,8 0,8 1,5 2,4 12,8 13,2 0,6 9,3 94,9 0,3
15,1 69,3 7,9 1,3 1,8 18,6 18,5 1,1 18,0 79,6 0,9
21,9 75,2 5,3 2,4 4,2 36,7 19,1 4,6 36,4 74,9 4,3
17,4 81,3 2,2 1,4 2,6 25,3 23,6 4,5 46,9 52,7 5,2
27,2 63,8 7,7 2,0 5,3 1,3 23,6 34 39,8 81,9 2,9
16,8 71,8 4,9 1,0 0,9 27,1 30,5 34 38,8 76,7 3,7
21,6 64,9 4,9 2,1 7,6 28,1 23,1 3,7 31,5 76,5 1,8
20,3 74,8 8,1 3,0 34 39,6 16,7 4,8 44,6 75,3 4,3
17,2 61,0 14,1 4,2 7,3 29,8 27,2 3,6 38,6 84,1 2,5
16,0 65,8 9,8 1,3 2,8 23,4 26,2 1,4 12,0 79,5 0,1
16,7 69,3 10,6 1,7 2,7 43,4 18,7 4,2 52,7 78,8 3,5
20,6 72,0 2,3 2,0 4,3 36,0 22,4 5,7 43,9 68,7 4,6

Table 4 presents the criterion weights determined using the Statistical Variance (SV) method for each
bank included in the study. In this table, each row represents a distinct set of weights specific to an
individual bank. In other words, instead of applying a common set of weights across all banks, the
criterion weights were calculated separately based on each bank's own data. This approach allows for
more precise and institution-specific weighting by taking into account the internal data structure and
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variance of each criterion during the performance evaluation process.

The SV method functions by calculating the degree of variance exhibited by each criterion for a given
bank. A criterion with a higher variance is considered to have greater discriminatory power for that
particular bank and is thus assigned a higher weight. This results in a differentiated importance of criteria
across banks, meaning that not all criteria are considered equally influential in the decision-making
process. Such differentiation is particularly relevant in sectors like banking, which are characterized by
structural heterogeneity—since each bank operates with distinct business models, balance sheet sizes,
client portfolios, and strategic priorities.

The criteria listed in the table include indicators such as the capital adequacy ratio, the share of Turkish
Lira-denominated loans, the ratio of non-performing loans, and returns on assets and equity. The weight
of each criterion varies from bank to bank. For instance, the criterion “Interest Income / Total Income”
holds a significantly higher weight for Is Bank, whereas the same criterion is assigned a lower weight
for Ziraat Bank. Similarly, Halkbank places a relatively high weight on the ratio of “TL Loans to Total
Loans.” These variations underscore the fact that the key determinants of financial performance differ
across institutions.

This bank-specific weighting approach enhances the methodological rigor of the study and allows
ranking algorithms like TOPSIS to generate more realistic and institutionally relevant outcomes.
Compared to studies that assign a single, fixed set of weights to all banks, this model evaluates each
bank within its own operational context. As a result, it provides tailored decision support at the
institutional level while ensuring a fair basis for comparative analysis.

In conclusion, the SV-based criterion weights presented in Table 4 offer a statistically grounded and
analytically rich data structure that deepens the multi-criteria decision-making dimension of the study.
By increasing the level of detail in performance analysis, this structure enhances both the reliability and
the analytical value of the findings.

Table 4. Criterion Weights

C1 C2 C3 C4 Cs Ceé Cc7 C8 c9 C10 C11
B1 0,049 0,0338 0,0128 0,0122 0,0023 0,0956 0,2574 0,0078 0,4650 0,0561 0,0074

B2 00177 0,2581 0,0138 0,0162 0,0089 0,0842 0,1510 0,0040 0,4135 0,0300 0,0028
B3 00213 10,1027 0,018 0,0037 0,0004 0,1154 0,0368 0,0028 0,3980 0,2968 0,0033
B4 10,0640 0,1778 0,3733 0,0113 0,0028 0,0713 0,0166 0,0024 0,1200 0,1568 0,0037
B5s 00012 0,1847 0,0120 0,0061 0,0125 0,1229 0,0442 0,0022 0,5134 0,0991 0,0016
B6 0,0336 10,2088 0,0136 0,0147 0,0071 0,0317 0,0312 0,0034 0,6057 0,0461 0,0040
B7 00126 10,0460 0,0672 0,0051 0,0053 0,0137 0,0225 0,0042 0,6359 0,1824 0,0052
B8 10,0095 0,0874 0,0216 0,0007 0,0012 0,0946 0,4924 0,0010 0,1191 0,1710 0,0014
B9 0,0210 0,0539 0,0992 0,0075 0,0013 0,0249 0,0574 0,0092 0,5896 0,1293  0,0066
B10 0,0020 0,1362 0,0998 0,0041 0,0090 0,1254 0,1784 0,0022 0,1810 0,2587 0,0032
B11 0,0464 10,0462 0,0184 0,0133 0,0018 0,0326 0,1926 0,0067 0,4748 0,1647 0,0025
B12 0,0106 10,0938 0,0185 0,0102 0,0241 0,2522 0,3072 0,0009 0,2289 0,0522 0,0015
B13 0,0215 0,0694 0,0103 0,0057 0,0082 0,0628 0,0655 0,0075 0,6984 0,0436 0,0071

The results of the multi-criteria decision analysis based on the TOPSIS method are presented in Table
5. This table displays the annual performance rankings of each bank for the period 2013-2023.
According to the findings, Akbank recorded its lowest performance in 2019 (ranked 11th); however, it
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showed relatively stable performance during the pandemic years (2020: 10th; 2021: 8th) and
subsequently entered an upward trend. This indicates that the bank was only moderately affected by the
impacts of the pandemic.

Denizbank and Fibabanka were among the most adversely affected banks during the pandemic (2020—
2021), ranking 10th and 11th respectively. Both banks experienced a notable performance decline
between 2019 and 2021, but showed significant recovery in 2022.

ING Bank consistently performed poorly throughout the entire period, including the pandemic years,
suggesting a structurally weak performance trend rather than a pandemic-specific deterioration.

QNB Finansbank, in contrast, improved its ranking during the pandemic period (2020: 5th; 2021: 3rd),
making it one of the least affected banks. Its 3rd place ranking in 2021 highlights its resilience during
the crisis.

Sekerbank, after posting its worst performance in 2019, demonstrated a gradual recovery during the
pandemic years (2020: 7th; 2021: 5th), suggesting a relatively successful adaptation to the crisis
conditions.

T.C. Ziraat Bankasi remained in the lower-middle rankings during the pandemic (2020: 8th; 2021: 10th),
indicating that it was negatively impacted by the pandemic. However, it showed improvement in the
post-pandemic years (2022-2023).

Tiirkiye Garanti Bankasi experienced a noticeable drop in its rankings during the pandemic (2020: 11th;
2021: 9th), indicating that it was significantly affected by the crisis.

Similarly, Halkbank ranked at the bottom during 2020 and 2021 (2020: 9th; 2021: 11th), reflecting a
sharp decline in performance under pandemic conditions.

In contrast, Tiirkiye Is Bankas1 reached the top position in 2021, becoming the bank least affected—and
even positively positioned—during the pandemic. Its leap from a mid-level performance in 2020 (ranked
6th) to 1Ist place in 2021 is particularly noteworthy.

Vakifbank maintained high rankings during the pandemic (2020: 3rd; 2021: 3rd), demonstrating relative
resilience and effective crisis management.

Yapi Kredi showed moderate fluctuations during the pandemic (2020: 6th; 2021: 9th), but these were
not extreme, and its performance remained relatively stable at a mid-level.

Table 5. Bank Performance Rankings Based on TOPSIS Results
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5. CONCLUSION and EVALUATION

In this study, the financial performance of 13 deposit banks operating in Tiirkiye during the period 2013—
2023 was analyzed using the TOPSIS ranking method based on criterion weights determined by the
Statistical Variance (SV) approach. Decision matrices were constructed separately for each year, and
criterion weights were calculated objectively on a bank-specific basis. Annual performance rankings
were then obtained using these weights. The results reveal not only the evolving performance dynamics
of individual banks over time but also reflect the sectoral fluctuations that impact banking activities.

The findings show that QNB Finansbank A.S., Akbank A.S., Tiirkiye Garanti Bankas1 A.S., and Yap1
Kredi Bankasi A.S. consistently ranked among the top-performing institutions in many years,
demonstrating relatively stable and strong performance. In contrast, Sekerbank T.A.S., Denizbank A.S.,
and at times Halkbank A.S. experienced notable fluctuations in performance over the years. The relative
decline observed in public banks, particularly after 2020, can be attributed to macroeconomic
developments and the effects of the COVID-19 pandemic. On the other hand, certain private banks
showed signs of performance improvement during the same period.

Likewise, Zavadskas and Turskis (2011), in their comparative study of MCDM methods, emphasized
the superior discriminatory power of the SV method in fields such as finance, where data variability is
high. The variation in criterion weights across different banks observed in this study supports their view
and helps to eliminate the artificial similarity effect that often arises when fixed weights are applied.

Furthermore, the results obtained using the SV method are consistent with the findings of Kou, Peng,
and Wang (2014), who integrated SV-based weighting into financial risk analysis models. Their work
also highlighted the contribution of SV weighting in enhancing consistency within decision support
systems, reinforcing the methodological validity of the present study.

In this context, the study provides a comprehensive, time-series-based, and institutionally detailed
performance evaluation framework suitable for a dynamic and complex sector like banking.
Contributing to the literature both methodologically and practically, the study also serves as a reference
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for future applications of SV-TOPSIS integration in different industries and decision-making problems.
5.1. Policy Implications

Based on the study’s findings, several policy recommendations are proposed for bank managers,
regulatory authorities, and investors:

First, the SV method's ability to objectively identify the underlying factors behind performance
differences enables banks to pinpoint areas of competitive strength and weakness. Accordingly,
developing strategic initiatives in areas with lower weights can help improve institutional balance and
overall performance.

Second, the time-series-based fluctuation patterns identified in the study can guide banks in assessing
their vulnerability to external shocks. It is recommended that banks develop early warning systems to
monitor potential performance shifts, particularly in the face of systemic crises such as the COVID-19
pandemic (Demirgiic-Kunt, Pedraza, & Ruiz-Ortega, 2021).

Finally, regulatory authorities are encouraged to adopt institution-specific evaluation mechanisms such
as the SV method, rather than relying solely on sector-wide averages when formulating banking policies.
Doing so would enable the development of more equitable and targeted regulations and enhance the
effectiveness of micro-level decisions in supporting macro-financial stability.

5.2. Research Limitations and Future Directions

This study is limited to 13 deposit banks operating in Tiirkiye between 2013 and 2023. While this sample
represents the majority of the sector, participation banks and foreign bank branches were excluded.
Additionally, the criteria used in the study were limited to financial ratios, excluding qualitative aspects
such as corporate governance, digitalization level, and sustainability indicators.

Future research may integrate the SV-TOPSIS methodology with panel data regression models to
explore causal relationships—for example, analyzing how improvements in certain criteria affect
performance rankings. Comparative studies using alternative weighting techniques such as CRITIC,
Entropy, or AHP could also be conducted to further test the sensitivity and robustness of the
methodology.

Moreover, cross-country studies that include banks from different regions would be valuable in testing
the international applicability of the model. Applying the method to banking systems in Europe, the
Middle East, or Asia could provide insights into its generalizability and flexibility (Kou et al., 2019).
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DERLEME MAKALESI

Saglikta Biit¢ce Bilincinin Evrimi: Mevcut Bulgular,
Eksiklikler ve Politika Onerileri

The Evolution of Budget Awareness in Healthcare:
Current Findings, Shortcomings, and Policy
Recommendations

Mesut DOGAN!?

Oz

Bu calismanin amaci, saglik sektoriinde biitge bilinci ve finansal okuryazarlik konusundaki literatiirii
sistematik tarama yontemiyle inceleyerek temel durumu, eksiklikleri ve iyilestirme alanlarini ortaya
koymaktir. Farkli iilkelerde yapilmis ampirik ve teorik calismalardan derlenen bulgular, saglik
calisanlarinin biitge ydnetimi, maliyet farkindaligi ve finansal karar verme becerilerinde belirgin
yetersizlikler oldugunu gostermektedir. Bu yetersizlikler, egitim diizeyi, mesleki deneyim, yonetsel
sorumluluk ve kurumlarin biitge siire¢lerinin seffafligi gibi faktorlerden etkilenmektedir. Arastirma,
gelismis iilkelerde bile saglik profesyonellerinin 6nemli bir kisminin finansal okuryazarlik agisindan
sinirlht bilgiye sahip oldugunu; gelismekte olan iilkelerde ise bu sorunun daha yaygin ve derin
oldugunu ortaya koymaktadir. Elde edilen sonuglar, politika yapicilar, hastane yo6neticileri, egitim
kurumlar1 ve saglik calisanlari igin yol gdstericidir. Ozellikle miifredat reformu, hizmet ici
egitimlerin gili¢lendirilmesi, seffaf biitge yonetim sistemlerinin kurulmasi ve performansa dayali
kaynak tahsisi uygulamalarinin hem mali siirdiriilebilirligi hem de hizmet kalitesini artirabilecegi
degerlendirilmistir.

Anahtar Kelimeler: Biit¢e Bilinci, Finansal Okuryazarlik, Saglik Yo6netimi, Mali Siirdiiriilebilirlik.

Abstract

This study aims to systematically review the existing literature on budget awareness and financial
literacy in the health sector to identify the current situation, key deficiencies, and areas for
improvement. Findings drawn from empirical and theoretical studies conducted in different
countries indicate notable shortcomings in healthcare workers’ budget management, cost awareness,
and financial decision making skills. These shortcomings are influenced by factors such as
education level, professional experience, managerial responsibilities, and the transparency of
institutions’ budgeting processes. The research shows that a significant proportion of healthcare
professionals have limited financial literacy even in developed countries; in developing countries
this issue is more widespread and pronounced. The results offer guidance for policymakers, hospital
managers, educational institutions, and healthcare workers. In particular, curriculum reform,
strengthening in service training, establishing transparent budget management systems, and

! Prof. Dr., Bilecik Seyh Edebali Universitesi, Bilecik, Tiirkiye, mesutdogan07 @gmail.com

Dogan, M. (2025). Saglikta Biitge Bilincinin Evrimi: Mevcut Bulgular, Eksiklikler ve Politika
Onerileri. 4 Eylil Akademi Dergisi, 2(1), 35-47.



https://orcid.org/0000-0001-6879-1361

implementing performance based resource allocation practices are identified as measures that can
improve both financial sustainability and service quality.

Keywords: Budget Awareness, Financial Literacy, Healthcare Management, Financial
Sustainability.

1. GIRIS

Saglik sektoriinde mali kaynaklarin etkin kullanimi hem hizmet kalitesinin korunmasi hem de sistemin
stirdiiriilebilirligi acisindan kritik 6neme sahiptir. Artan saglik harcamalari, kaynaklarin sinirhiligt ve
hizmet talebindeki siirekli artis, saglik yoneticilerinin ve profesyonellerinin biitge bilinci konusunda
daha donanimli olmasini gerektirmektedir (Homauni vd., 2023). Biitce bilinci, yalmizca mali yonetim
stirecinin teknik boyutunu degil; ayn1 zamanda karar alma stireglerinde maliyet-etkinlik, kaynak
onceliklendirmesi ve finansal siirdiiriilebilirlik gibi unsurlarin da dikkate alinmasini igerir (Huang &
Lu, 2025). Bu baglamda, saglik sektdrlinde biit¢e bilinci kavrami, finansal okuryazarlik ile guclu bir
etkilesim iginde olup bireysel, kurumsal ve toplumsal diizeyde etkiler dogurmaktadir.

Saglik sektoriinde biitce bilinci ve finansal okuryazarlik, bireysel diizeyde profesyonel karar alma
streclerini, kurumsal diizeyde ise mali siirdiiriilebilirligi dogrudan etkileyen kritik bir yetkinlik alani
olarak 6ne ¢ikmaktadir. Literatiir, hekim, hemsire, tip 6grencisi ve yoneticiler dahil olmak iizere saglik
calisanlarimin 6nemli bir kesiminin finansal yonetim, kaynak tahsisi ve maliyet-etkinlik konularinda
simirli bilgiye sahip oldugunu ortaya koymaktadir (Bhatacharya vd., 2023; Jardaly vd., 2024; Zubair
vd., 2023). Bu eksiklik, yalnizca bireysel mali kararlar1 degil, ayn1 zamanda kurumlarin biit¢e yonetim
siireclerini ve saglik hizmetlerinin kalitesini de olumsuz yonde etkileyebilmektedir. Ornegin, yiiksek
diizeydeki egitim borglar1 veya simrli mali bilgi, saglik profesyonellerinin mesleki motivasyonunu ve
uzun vadeli kariyer planlamasini1 olumsuz etkileyebilmekte; biit¢e siireglerine sinirli katilim ise klinik
kararlarin maliyet boyutunun yeterince gbéz 6niinde bulundurulmamasina yol acabilmektedir (Young
vd., 2016).

Arastirmalar, finansal okuryazarligin yalnizca bireysel mali farkindaligi artirmakla kalmadigini, ayn
zamanda yoOnetsel kapasiteyi, kaynaklarin verimli kullanimin1 ve uzun vadeli stratejik planlamay1 da
destekledigini gostermektedir (Sharma & Rojek, 2019; Singh vd., 2020; Wagner & Walstad, 2018).
Saglik sektoriinde biitge bilincinin gii¢lendirilmesi, maliyetlerin kontrol altmma alinmasi, israfin
onlenmesi ve hizmet kalitesinin korunmasi agisindan hayati 6nem tagimaktadir. Bu baglamda, finansal
egitim programlariin miifredata entegre edilmesi, hizmet i¢i egitimlerin yayginlastirilmasi ve biitge
yonetiminde seffafligin artirilmasi hem bireysel hem de kurumsal diizeyde siirdiiriilebilir saglik
finansmanini destekleyecek temel adimlar olarak degerlendirilmektedir. Dolayisiyla, saglikta biitge
bilincinin gelistirilmesi, yalnizca ekonomik bir gereklilik degil, ayn1 zamanda kaliteli, erisilebilir ve
stirdiirtilebilir saglik hizmetlerinin saglanmasi igin stratejik bir 6ncelik olarak gorilmelidir.

Son yillarda yapilan ¢aligmalar, saglik profesyonellerinin maliyet farkindalig1 ve finansal okuryazarlik
diizeylerinin, biitge bilincinin gelisiminde belirleyici rol oynadigii gostermektedir. Ornegin, Pakos ve
Mpogiatzidis (2025a) tarafindan yapilan sistematik inceleme, saglik calisanlarinin genel olarak
finansal yonetim ve biit¢e planlamasi konusunda yetersiz bilgiye sahip oldugunu ortaya koymustur.
Benzer sekilde, Zuma ve Mahomed (2025), hemsire yoneticilerin finansal yonetim becerilerinin sinirlt
oldugunu ve bu durumun biitge kararlariin etkinligini olumsuz etkileyebilecegini vurgulamaktadir.
Bu bulgular, saglik sektdriinde mali egitim ve farkindalik programlarmin 6nemini agik¢a ortaya
koymaktadir.

Butce bilincinin eksikligi mali kaynaklarin etkin olmayan bigimde tahsis edilmesine yol agarak hem
hizmet kalitesini hem de hasta memnuniyetini olumsuz ydnde etkileyebilmektedir. Ekeh vd. (2025),
tip Ogrencileri ve gen¢ hekimlerin saglik finansmani ve biitge yonetimi konularinda bilgi
eksikliklerinin, klinik karar alma sureglerinde maliyet-etkinlik perspektifinin yeterli diizeyde dikkate
alinmamasina yol acabilecegini ortaya koymaktadir. Bu durum, 6zellikle kaynaklarm kisith oldugu
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saglik sistemlerinde, maliyet etkinligi yiiksek kararlarin alinmasin1 6nemli dl¢lide gii¢lestirmektedir.
Diger taraftan, lider konumdaki saglik profesyonellerinin finansal okuryazarhk diizeyleri, biitce
bilincinin kurumsal diizeyde yayginlagsmasinda 6nemli bir faktordiir. Ismail vd. (2025) tarafindan
yapilan ¢aligma, hemsire liderlerin finansal yonetim uygulamalarini etkin sekilde kullanmasinin hem
mali siirdiiriilebilirlik hem de hizmet kalitesini artirmada kritik rol oynadigini ortaya koymustur. Bu
baglamda, saglik yoneticilerinin biitge bilinci gelistirme surecleri, yalnizca bireysel egitim
programlariyla degil, aym1 zamanda kurumsal kiiltiirin giiclendirilmesi ve stratejik yonetim
yaklagimlariyla da desteklenmesi gerekmektedir.

Uluslararast literatiir, saglik sektoriinde biitge bilincinin yalnizca gelismis iilkelerle sinirlt bir gereklilik
olmayip, gelismekte olan iilkelerde de kritik bir ihtiyag oldugunu ortaya koymaktadir. Agarwal ve
Biswas (2022), Hindistan’daki saglik ¢alisanlarimin finansal okuryazarlik diizeylerinin gorece diisiik
oldugunu ve bu durumun saglik biit¢elerinin etkin yonetimini giiglestirdigini rapor etmistir. Benzer
bicimde, Mtula vd. (2024), Kenya oOrneginde ¢ok diizeyli (multi-level) miidahalelerin saglik
calisanlarinin finansal okuryazarlik ve biitge bilincini artirmada etkili olabilecegini gostermektedir. Bu
bulgular, farkli ekonomik ve kiiltiirel baglamlarda biitce bilincini gii¢lendirmeye yonelik stratejilerin
gelistirilmesinin 6nemini gii¢li bigimde vurgulamaktadir.

Tiirkiye baglaminda da benzer bir durum gozlenmektedir. Ozyesil vd. (2024) tarafindan
gerceklestirilen ¢alisma, saglik c¢alisanlarmin finansal okuryazarlik diizeylerinin orta seviyede
oldugunu, ancak biitce yonetimi ve maliyet analizi konularinda yeterli farkindalik sergilemediklerini
ortaya koymustur. Ceylan (2020) ise, Tirkiye saglik sektoriinde finansal okuryazarligi etkileyen
faktorleri inceleyerek; egitim diizeyi, mesleki deneyim ve kurumsal destek mekanizmalarmin biit¢e
bilincinin gelisiminde belirleyici rol oynadigmi ortaya koymustur.

Bu c¢alismanin temel amaci, saglik sektoriinde biitge bilincinin evrimini inceleyerek, mevcut durumun
kapsamli bir degerlendirmesini yapmak ve literatiirdeki bosluklar1 ortaya koymaktir. Calisma, gegmis
arastirmalar1 disiplinler arasi bir ¢er¢evede sentezleyerek, farkli iilkeler ve gesitli saglik profesyoneli
gruplari baglaminda biit¢e bilincinin diizeyini, belirleyici unsurlarini ve gelistirilmesine yonelik
uygulamalar1 degerlendirmeyi hedeflemektedir. Bu kapsamda, saglik alaninda biit¢e bilincinin hizmet
kalitesi, mali surdurilebilirlik ve kaynak yonetimi Uzerindeki etkileri hem teorik hem de pratik
diizeyde ortaya konacaktir. Her ne kadar saglikta finansal okuryazarlik ve biitge yonetimi konularina
iliskin cok sayida caligma bulunsa da, bu calismalarin biiyiik bir boliimii tek iilke veya tek meslek
grubuna odaklanmakta ve ¢ogu zaman disiplinler arasi biitiinciil bir yaklagim sunmamaktadir. Bu
arastirma, farkli cografi ve mesleki baglamlardan elde edilen bulgular1 karsilastirmali bir perspektifle
biitiinlestirerek, saghk sektoriinde biitce bilincinin  kiiresel ve yerel diizeyde analitik bir
degerlendirmesini sunmaktadir. Ayrica, biitce bilinci yalnizca maliyet kontrolii baglaminda degil,
stratejik karar alma, liderlik ve saglik politikalar1 perspektifleri ¢ercevesinde ele alinarak literatiire
Ozgiin bir katki saglanmaktadir. Calismanin ¢ikis noktasi, artan saglik harcamalari, kaynaklarin
simirliligr ve kiiresel dlgekte saglik sistemlerinin siirdiiriilebilirlik baskisiyla karsi karsiya olmasidir.
Elde edilen bulgular, politika yapicilar i¢in saglik biitcelerinin daha etkin y&netimine yonelik kanita
dayali stratejiler gelistirilmesine imkan taniyacaktir. Ozellikle, saglik profesyonellerinin finansal
farkindalik diizeylerinin artirilmasina yonelik egitim programlarinin tasarlanmasi, biitce planlama
sireclerinde seffafligin giiclendirilmesi ve liderlik pozisyonlarindaki kigilerin mali yonetim
yetkinliklerinin gelistirilmesi konularinda yol gdsterici olacaktir. Boylece ¢alisma, yalmzca akademik
literatiire degil, ayn1 zamanda saglik bakanliklari, hastane yoneticileri ve mesleki egitim kurumlar1 gibi
uygulayict aktorlere de somut politika Onerileri sunarak, saglik sektoriinde biitge bilinci, hizmet
kalitesi ve mali siirdiiriilebilirligi destekleyen stratejik karar alma mekanizmalarmin guclendirilmesine
katkida bulunacaktir.

2. SAGLIK PROFESYONELLERINDE BUTCE BIiLiNCi VE FINANSAL OKURYAZARLIK
DUZEYIi
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Saglik profesyonellerinin biit¢e bilinci ve finansal okuryazarlik diizeyleri, farkli iilke baglamlar1 ve
meslek gruplar1 arasinda anlamh farkliliklar sergilese de, genel egilimin “yetersizlik” yoniinde oldugu
gorilmektedir. Coklu baglamlardan elde edilen sistematik kamtlar, maliyet bilgisi, biit¢e siireglerine
katilim ve finansal karar alma yeterliklerinin klinik uygulamalara diizenli ve tutarli bigimde entegre
edilmedigini ortaya koymaktadir (Pakos & Mpogiatzidis, 2025b). Bu durum, hem mikro hem de
makro diizeyde yapisal bosluklarin varligina igaret etmektedir.

Finansal okuryazarligin o6lgiimiine iliskin yaklasimlar literatiirde belirgin bir heterojenlik
sergilemektedir. Bazi c¢aligmalar bu kavrami kisisel finans yonetimi veya temel finans bilgisi
cergevesinde ele alirken, digerleri saglik hizmetlerine 6zgli maliyet farkindaligi, biitge siireglerine
katilim ve maliyet etkinligine dayali karar alma gibi gostergeler iizerinden ele almaktadir. Ornegin,
klinik personelde maliyet farkindaligi, tan1 ve tedavi secimlerinde mali sonuglarin dikkate alinma
egilimi ile degerlendirilirken (St Clair, 2019), yonetici konumundaki hemsirelerde biitce planlamasi,
performans izleme ve kaynak tahsisi kararlarma katihm gibi yetkinlikler 6n plana ¢ikmaktadir
(Brydges vd., 2019; Zuma & Mahomed, 2025). Her ne kadar bu dl¢iim ¢esitliligi, caligmalar arasinda
dogrudan karsilagtirma yapmay giiglestirse de, farkli gérev rollerinin gerektirdigi yetkinlik profillerine
iliskin 6nemli ve agiklayici bulgular sunmaktadir.

Meslek gruplart diizeyinde incelendiginde, klinisyenler (asistan ve uzman hekimler) ile yonetici
pozisyonundaki hemsire ve hekimler arasinda belirgin farkliliklar gézlenmektedir. Literatiirde, geng
hekimlerde finansal okuryazarlik ve biitge bilincinin genellikle diisiik diizeyde oldugu ve bu durumun
maliyet-etkin karar verme egilimini zayiflattigi rapor edilmistir (Ekeh vd., 2025; Wong vd., 2018).
Yonetici hemsirelerde dahi finansal okuryazarligin beklenen diizeyin altinda kalmasi, birim 6lgeginde
bitce kontrolii ve verimlilik artirma ¢abalarini simirlayabilmektedir (Zuma & Mahomed, 2025;
Naranjee, Ngxongo & Sibiya, 2019). Buna karsimn, yonetici rollerde finansal yetkinligin artmasi,
kurumsal diizeyde mali siirdiiriilebilirlige katkiy1 anlamli 6l¢iide giiglendirmektedir (Gaci¢ vd., 2023).

Cografi baglam, arastirma bulgularinda gozlemlenen farkliliklar1 anlamli Olgiide etkilemektedir.
Hindistan, Kenya, Giiney Afrika ve Tiirkiye orneklerinden elde edilen kanitlar; egitim diizeyi, gorev
tanimi, gelir diizeyi ve kurumsal destek gibi degiskenlerle yakindan iliskili sistematik agiklarin
varligimi ortaya koymaktadir (Agarwal & Biswas, 2022; Mtula, Son & Wambalaba, 2024; Millen &
Stacey, 2022; Ozyesil, Tembelo & Sur, 2024). Gelismekte olan iilkelerde kurumsal biitce
mekanizmalarindaki seffaflik eksikligi, veri altyapisinin yetersizligi ve performansa dayali yonetim
kapasitesinin sinirliligi, bireysel diizeyde biitce bilincinin gelisimini de engellemektedir. Bu baglamda,
mikro diizeyde uygulanan egitim miidahalelerinin tek basina kalici davramis degisimleri yaratma
potansiyeli sinirl kalmaktadir.

Mevcut literatiir, tip 0grencileri ve asistanlara yonelik finansal okuryazarlik egitiminin miifredata
sistematik bigimde entegre edilmedigini ve gergeklestirilen kisa siireli atdlye calismalarinin
cogunlukla “farkindalik artirma” diizeyinde sinirl kaldigini ortaya koymaktadir. Her ne kadar kisisel
finans veya maliyet okuryazarligina yonelik atolyeler kisa vadede bilgi diizeyini ve tutumlar
iyilestirebilse de, kalici davranis degisiklikleri yaratma ve bu kazanimlarin klinik karar siireglerine
yansimasi konusunda kanitlar sinirhidir (Woolley vd., 2024; Payne vd., 2020; Mulligan, Dickson &
DeVahl, 2020; Wang vd., 2021). Borg yuku ve finansal stresin kariyer tercihleri ile genel esenlik
Uzerinde olumsuz etkiler yarattigina iliskin bulgular ise, s6z konusu egitimin kapsaminin yalnizca
“bilgi aktarimr” ile sinirlandirilmamasi gerektigini ortaya koymaktadir (Pisaniello vd., 2019; Lee vd.,
2024).

Hemsirelik ve hekimlik alanlarinda liderlik pozisyonlarina yiikseldikge bdtce bilincinin kurumsal
diizeyde somut etkilere doniistiigli gozlenmektedir. Nitekim hemsire liderlerin finansal yonetim
uygulamalarim sistematik bigimde benimsemeleri, bakim kalitesi ile mali siirdiiriilebilirlik {izerinde
olumlu ¢iktilar tiretmektedir (Ismail et al., 2025). Bununla birlikte, liderlik egitim programlarinda yer
alan biitce ve finans modiillerinin kapsam ve derinligi kurumlar arasinda belirgin farkliliklar
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sergilemektedir. Bu baglamda, s6z konusu iliskinin nedenselligini daha giiclii bicimde ortaya
koyabilmek amaciyla uzunlamasina arastirma tasarimlarina ihtiya¢ duyulmaktadir.

Kurumsal diizeyde isleyen mekanizmalar, bireysel diizeydeki mali farkindaligin yonlendirilmesinde
belirleyici rol oynamaktadir. Hastane biitce sistemlerinin seffaf ve katilimer bir bicimde tasarlanmast,
hekim-yoneticilerin biit¢e bilincini artirarak klinik karar stireglerinde maliyet-etkinlik boyutunun
gliclenmesine katki saglayabilmektedir (Huang & Lu, 2025). Bununla birlikte, biitce o6zerkligi ve
piyasa baskisi gibi makro diizeydeki diizenlemelerin, hangi kosullarda sosyal saglik sigortasi ile
tamamlayici bir islev gordigi literatiirde hdlen tartismali bir alan olarak varligini siirdiirmektedir
(Sepehri, 2014; Sohrabi vd., 2021). Ayrica, 6gretim hastanelerinin 6gretim hizmeti-hasta bakimi-
aragtirma faaliyetleri arasindaki dengeyi saglamaya yonelik 6zgiin finansal zorluklari, biit¢e bilincinin
kurumsal diizeyde yerlesmesini giiglestirmektedir (Safarani vd., 2018).

Belirleyici unsurlar arasinda egitim ve kidem diizeyi, gorev rolleri, veri ve dijital okuryazarlik, kurum
ici geri bildirim mekanizmalarinin etkinligi, performans gostergelerinin klinik ¢iktilarla
iligkilendirilmesi ve tesvik sistemlerinin yapisi one ¢ikmaktadir. Literatiirde, bireysel yetkinliklerin
yan1 sira baglamsal kirilganliklarin —6rnegin veri erisimindeki sinirliliklar, maliyet bilgisine gergek
zamanl erisim eksikligi ve iist yonetim ile iletisim kanallarmnin yetersizligi— davrams degisimi
iizerinde belirleyici oldugu vurgulanmaktadir (Agarwal & Biswas, 2022; Ozyesil, Tembelo & Sur,
2024; Brydges vd., 2019). Bu dogrultuda, etkili miidahalelerin yalmzca bireysel diizeye degil, ayni
zamanda siire¢ ve sistem tasarimina da odaklanmasi gerekmektedir.

Yontemsel agidan, mevcut literatiiriin 6nemli bir boliimii kesitsel anket ¢alismalarina dayanmaktadir.
Bu tasarimlar, farkindalik diizeyinin betimlenmesinde yararli olmakla birlikte, egitim miidahalelerinin
tutum/niyet, davranig, klinik sonuglar ve mali ¢iktilar arasindaki nedensel baglantilar1 ortaya koymada
yetersiz kalmaktadir. Ayrica, kullanilan Glgiitlerin standardize edilmemesi (kisisel finans bilgisi, klinik
maliyet farkindaligi, biit¢e siire¢lerine katilim, vb.) bulgularin karsilastirilabilirligini sinirlamaktadir.
Cok merkezli, uzunlamasina ve deneysel arastirmalarin; ortak bir 6l¢tim ¢ekirdegi ile agik tanimlanmus
sonu¢ gostergelerini (6rnegin birim basina maliyet, uygunsuz tetkik orani, kalite endeksleri) icermesi
mevcut yontemsel bosluklarm giderilmesine katki saglayabilir.

Sonug olarak, mevcut kanitlar saglik profesyonelleri arasinda biit¢e bilinci ve finansal okuryazarligin
kritik 6neme sahip olmakla birlikte cogu durumda yetersiz diizeyde kaldigini; liderlik, kurum kiiltiiri
ve biitce sistemlerinin tasariminin bireysel yetkinliklerle etkilesim i¢cinde sonuglar1 sekillendirdigini;
egitim miidahalelerinin ise ¢ok duzeyli (birey-sire¢-sistem) bir yaklagimla kurgulanmadiginda kalici
etkiler iiretmekte sinirli kaldigini ortaya koymaktadir. Bu nedenle, ilerleyen boliimlerde tartisilacak
yonetisim ve politika araglarmin, mikro diizey egitim girisimlerini seffaf butce suregleri, veri
gorliniirliigli ve performansla uyumlu tesvik mekanizmalariyla biitiinlestirmesi, literatiirde sikca
vurgulanan eksik halkay1 tamamlayabilecek potansiyele sahiptir.

3. EGIiTiM MUDAHALELERi VE BUTCE BIiLINCIiNiN GELiSTiRILMESINE YONELIK
STRATEJILER

Saglik profesyonellerinde biit¢e bilincinin gelistirilmesine yonelik en yaygin uygulamalar, egitim ve
farkindalik programlaridir. Bununla birlikte, literatiir bu programlarin tasarim kalitesi, uygulama siiresi
ve Olciim yontemleri bakimindan 6nemli bir heterojenlik sergiledigini ortaya koymaktadir. Bazi
girisimler, yalnizca kisa siireli ve tek oturumluk atolyelerle sinirl kalirken (Payne vd., 2020; Woolley
vd., 2024), digerleri haftalar siiren ya da donemlik modiiller seklinde miifredata entegre edilmektedir
(Mulligan, Dickson & DeVahl, 2020; Fischer vd., 2022). Siire ve icerik derinliginin artmasi, kalici
ogrenme egilimini giliclendirmekte; ancak bu kazammlarin 6zellikle klinik karar verme siireglerine
yansimasina iligkin kanitlar halen simrh diizeydedir.

Miidahale tasarimlarinda iki temel yaklasim one ¢ikmaktadir: (i) Borg yonetimi, tasarruf ve yatirim
gibi unsurlar1 igeren kisisel finans okuryazarligi odakli programlar ve (ii) Maliyet-etkinlik analizi,
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bitce planlama, kaynak tahsisi ve verimlilik metrikleri gibi bilesenlere yogunlasan kurumsal biit¢e ve
maliyet yonetimi programlari. Literatiirde, tip 6grencileri ve asistanlara yonelik miidahalelerin agirlikli
olarak kisisel finans egitimine odaklandigi (Lee vd., 2024; Shappell vd., 2018), yonetici
pozisyonundaki hemsire ve hekimlerde ise kurumsal biitge odakli egitimlerin daha yaygin oldugu
goriilmektedir (Ismail vd., 2025; Gaci¢ vd., 2023). Bununla birlikte, bu iki alanin birbirinden bagimsiz
bicimde tasarlanmasi, profesyonellerin kisisel mali farkindalik diizeyi ile kurumsal maliyet yonetimi
yetkinlikleri arasindaki olasi sinerjinin ortaya ¢ikmasini siirlamaktadir.

Literatiirdeki bazi c¢aligmalar, egitim programlarinin yalmizca bilgi diizeyini artirmakla smirh
kalmayip, davranig degisikligini de tesvik edebilmesi i¢in uygulamali 6grenme yontemlerinin kritik bir
rol oynadigin1 ortaya koymaktadir. Bu baglamda, simiilasyon temelli biitge yonetimi uygulamalari,
vaka analizleri ve gergek biitce verilerinin kullanildigi atdlye calismalari, geleneksel ve pasif ders
anlatimi yontemlerine kiyasla daha yiksek diizeyde 6grenme ¢iktilar1 tiretmektedir (Huang & Lu,
2025; Vengaloor Thomas vd., 2021). Nitekim, birim ydneticilerinin kendi departmanlarina ait maliyet
verileri lizerinden analiz gergeklestirmesi, biitge bilincinin bilgi boyutundan davranigsal boyuta
taginmasina dnemli 6l¢iide katki saglayabilmektedir.

Bir diger kritik boyut, klinik ve idari personelin ortak 6grenme siireglerini tesvik eden multidisipliner
egitim yaklasimlaridir. Bu kapsamda, klinik ve idari birim ¢aliganlarimin ayni egitim programlarinda
yer almasi, maliyet yonetimine iligkin karar alma siireglerinde iletisim ve is birligini
glclendirebilmektedir. Naranjee vd. (2019), Guney Afrika icin gergeklestirdikleri ¢alismada, hemsire
yoneticiler ile mali isler birimi ¢alisanlarinin ortak atdlye ¢aligmalarina katiliminin, biit¢e planlama
strecinde bilgi paylasimini ve seffaflign anlamli 6lgiide artirdigimi ortaya koymustur. Bu tiir
yaklagimlar, 6zellikle biit¢e siirecinde ¢ok aktorlii karar yapilarimin hakim oldugu saglik kurumlarinda
stratejik onem tasimaktadir.

Dijital teknolojiler, saglik sektoriinde biit¢e bilincinin gelistirilmesine yonelik yeni olanaklar
sunmaktadir. Ger¢ek zamanli maliyet izleme panelleri, otomatik raporlama sistemleri ve egitim amagh
sanal simiilasyon platformlari, katiimcilarin veriye dayali karar verme yetkinliklerini giiclendirmenin
yan1 sira siirekli geri bildirim mekanizmalar1 olusturmaktadir. Ozellikle gelismis saglik sistemlerinde
kullanilan “dashboard” uygulamalari, klinik siirecler ile maliyet verilerini entegre ederek hem
klinisyenler hem de yoneticiler igin ylksek dizeyde goruniirlik saglamaktadir (Fischer vd., 2022;
Gaci¢ vd., 2023). Bununla birlikte, diisiik ve orta gelirli iilkelerde s6z konusu teknolojik altyapinin
yetersizligi, bu uygulamalarm yaygin bicimde benimsenmesinin Oniinde O6nemli bir engel
olusturmaktadir.

Egitim miidahalelerinin etkinligi, yalnizca igerik niteligine degil, aym1 zamanda kurumsal diizeyde
saglanan destek ve tesvik mekanizmalarinin varligina da bagimlidir. Egitim sonrasinda katilimcilara
biitce planlama sorumluluklarinin atanmasi, maliyet-etkinlik performansinin sistematik olarak
degerlendirilmesi ve elde edilen performans gostergelerinin kariyer gelisim siireclerinde dikkate
alinmasi, edinilen bilginin kalici davramg degisikligine doniismesini kolaylastirmaktadir. Buna
karsilik, egitim sonrasinda gorev tamimi ve yetki alaninda herhangi bir degisiklik yapilmayan
personelde motivasyon diizeyinin kisa siirede gerileyebildigi bildirilmektedir (Brydges ve ark., 2019;
Wong ve ark., 2018).

Politika diizeyinde, baz iilkelerde biitce bilinci egitimleri zorunlu hizmet i¢i egitim kapsamina
alinmistir. Ornegin, Hindistan’da toplum sagligi ¢ahsanlarma yonelik olarak vyiiriitiilen yasam
becerileri ve finansal okuryazarlik egitimlerinin, saha uygulamalariyla desteklenmesi sonucunda hem
bireysel hem de kurumsal ¢iktilarda iyilesme saglandigi ortaya konmustur (Sharma vd., 2021). Benzer
bicimde, Kenya’da gelistirilen c¢ok diizeyli politika yaklasimlari, bireysel bilgi eksikliklerinin
giderilmesinin yani sira sistem diizeyinde veri erisimine iliskin sorunlarin ¢6ziimiinii de hedeflemistir
(Mtula, Son ve Wambalaba, 2024).
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Elestirel bir perspektiften degerlendirildiginde, mevcut literatiirde gozlemlenen temel sinirliliklardan
biri, egitim miidahalelerinin uzun dénemli etkilerine iligkin izleme ve degerlendirme ¢aligmalarmin
yetersizligidir. Saglik alaninda uygulanan finansal egitim programlarinin 6 ay, 1 yil veya daha uzun
vadede bilgi diizeyi, tutum ve davraniglar lizerindeki etkisini Ol¢en ¢aligmalar oldukga sinirlidir.
Ayrica, bu tiir egitim ¢iktilarinin dogrudan klinik performans gostergeleri ve mali verimlilik olgutleri
ile iliskilendirildigi ampirik arastirmalarin azligi, politika yapicilarin “yatirimin getirisi-geri doniisii”
hesaplamalarinda karsilastiklar1 belirsizlikleri artirmaktadir. Bunun yami sira, literatiirde biitce
bilincinin gelisiminde kiiltiirel baglamin belirleyici roliine de dikkat ¢ekilmektedir. Finansal yonetim
pratikleri; maliyet kavramina yiiklenen anlam, kurumsal hiyerarsi yapisi ve iletisim kiiltiirii gibi
baglamsal faktorlerden onemli 6lgiide etkilenmektedir. Dolayisiyla, egitim igeriklerinin evrensel ve
standart bir format yerine yerel sosyo-kiiltiirel kosullara uyarlanmus sekilde tasarlanmasi, etkililigi
artirabilecek kritik bir unsurdur. Sonug olarak, egitim miidahaleleri saglik sektoriinde biitge bilincinin
gelistirilmesinde stratejik bir ara¢ konumundadir; ancak yiiksek etkililik diizeyine ulasabilmesi, igerik
derinligi, uygulamali pedagojik yaklasimlar, kurumsal entegrasyon, dijital ve teknolojik destek
mekanizmalari, uzun vadeli izleme siirecleri ve baglamsal uyarlama ilkelerinin biitiinciil bir gercevede
bir araya getirilmesini gerektirmektedir. Mevcut kanitlar, bu biitiinciil yaklasimin hem bireysel
diizeyde farkindalik artis1i hem de kurumsal diizeyde maliyet-etkinlik tizerinde kalici etkiler yaratma
potansiyeline sahip oldugunu gostermektedir.

4. KURUMSAL VE POLITIiK FAKTORLER

Saglik sektoriinde biitce bilincinin gelisimi, yalnizca bireysel bilgi ve becerilerle sinirli olmayip;
kurumsal yonetim yapilari, politika ¢erceveleri ve saglik sisteminin genel finansman modeli tarafindan
da sekillendirilmektedir. Mevcut literatiir, kurum ici biitge yOnetim sistemlerinde seffaflik diizeyi,
karar alma siireclerindeki yetki dagilimi ve veri erisim imkanlarmin, c¢alisanlarm mali farkindalik
diizeyini dogrudan etkileyen kritik belirleyiciler oldugunu ortaya koymaktadir (Huang & Lu, 2025;
Homauni vd., 2023). Nitekim, biit¢e verilerinin yalnizca iist yonetim kademesinde tutuldugu hiyerarsik
orgltlenme modellerinde, orta kademe yoneticilerin maliyet-etkin karar alma kapasiteleri énemli
Olcilide siirlanmaktadir.

Kurumsal diizeyde 6nemli bir belirleyici olarak one ¢ikan biitge 6zerkligi, kamu hastanelerinin mali
yonetim performansint dogrudan etkileyebilmektedir. Konuya iliskin ampirik bulgular, mali karar
alma yetkisinin artirilmasinin yerel diizeyde kaynak tahsisini ve kullanim etkinligini iyilestirebildigini;
ancak bu siirecin giiclii mali denetim mekanizmalar1 ile desteklenmemesi durumunda kaynak israfi
riskini artirabilecegini ortaya koymaktadir (Sohrabi vd., 2021; Sepehri, 2014). Bu baglamda, biitce
ozerkliginin maliyet bilincini gelistirebilmesi i¢in yetki devri ile hesap verebilirlik unsurlarmin dengeli
bir sekilde yapilandirilmas: gerekmektedir.

Politika diizeyinde, {ilkeler arasindaki saglik sistemi farkliliklari, biitce bilinci uygulamalarinin
bicimlenmesinde belirleyici bir rol oynamaktadir. Merkeziyetgi modellerde biitge planlamasi
cogunlukla ulusal saglik otoriteleri tarafindan yiiriitiiliirken, desantralize modellerde bdlgesel veya
yerel yonetimler daha genis mali yetkilere sahiptir. Giiney Afrika (Zuma & Mahomed, 2025;
Naranjee, Ngxongo & Sibiya, 2019) ve Hindistan (Sharma vd., 2021) 6rnekleri, bolgesel diizeyde
yetkilendirmenin yerel maliyet farkliliklariin dikkate alinmasini kolaylastirdigini; ancak yeterli
finansal okuryazarlik egitimi saglanmadiginda bu 6zerkligin mali riskleri de artirabilecegini ortaya
koymaktadir. Bununla birlikte, politik istikrar ve biitge siirekliligi, saglik finansmaninda
stirdiiriilebilirligin kritik unsurlar1 arasindadir. Siyasi degisimler, saglik biitcelerinin onceliklerinde
hizli yonelim degisikliklerine yol acabilmekte; ozellikle diisiik ve orta gelirli iilkelerde, saglik
yatirimlarinin uzun vadeli siirdiiriilebilirligi acisindan biit¢e bilincinin kurumsallagmasi zorunlu hale
gelmektedir. Hiikimetlerin uzun vadeli stratejik planlar ile saghik kurumlarinin biitce planlarinin
uyumlastirilmasi, hem kaynaklarm etkin kullanimini saglayarak israfi 6nlemekte hem de calisanlarin
mali hedeflere yonelik motivasyonunu gii¢lendirmektedir (Gaci¢ vd., 2023).
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Saglik finansmaninda siirdiiriilebilirligin saglanmasinda bir diger kritik unsur, politik istikrar ve bitce
stirekliligidir. Siyasi otoritedeki degisimler, saglik biit¢elerinin Onceliklendirilmesinde ani ve radikal
kaymalara neden olabilmektedir. Ozellikle diisiik ve orta gelirli iilkelerde, saglik yatirimlarinin
devamliligi, biitce bilincinin kurumsallagsmasi agisindan temel bir 6n kosul niteligi tagimaktadir.
Hiklimetin uzun vadeli stratejik planlari ile saglik kurumlarimin kendi biit¢e planlar1 arasindaki
uyumun saglanmasi, yalnizca kaynak kullaniminda etkinligi artirmakla kalmayip, ayn1 zamanda saglik
calisanlarmin mali hedeflere yonelik motivasyonunu da giiclendirmektedir (Gaci¢ vd., 2023).

Kurumsal kiiltiir, biit¢e bilincini sekillendiren temel yapisal faktorlerden biridir. Agik iletisim, seffaf
raporlama ve ¢ok paydasl karar alma mekanizmalarmin benimsendigi kurumsal yapilarda biitge
bilincinin daha yiiksek diizeyde gelistigi gozlenmektedir. Buna karsilik, otoriter ve kapali yonetim
anlayismin hakim oldugu orgiitlerde mali siirecler ¢ogunlukla iist yonetimin tekelinde yiiriitiilmekte,
alt kademe ¢alisanlarin biitge siireglerine katilimi sinirli kalmaktadir. Bu durum, galisanlarm maliyet
optimizasyonuna ydnelik potansiyel firsatlar1 algilama ve degerlendirme kapasitelerini 6nemli 6l¢iide
kisitlamaktadir (Ismail vd., 2025; Brydges vd., 2019).

Politika yapicilar acisindan finansal tesvik mekanizmalarmin tasarimi, saglik kurumlarinda mali
disiplinin ve kaynak kullanim etkinliginin artirilmasinda kritik bir politika aracidir. Kurum igi
performans degerlendirme sistemlerine biitce yonetimi ve maliyet-etkinlik gostergelerinin dahil
edilmesi, biitge bilincinin davranigsal diizeyde pekismesine katki saglayabilir. Nitekim, baz1 iilkelerde
ist diizey yoneticilerin prim O6demelerinin kurumun yillikk mali hedeflere ulasma diizeyine
endekslendigi goriilmektedir. Ancak, tesvik sistemlerinin hatali tasarimi durumunda kisa vadeli mali
tasarruflarin, uzun vadeli kalite ve hasta giivenligi hedefleri lizerinde olumsuz etkilere yol acabilecegi
ifade edilmektedir (Safarani vd., 2018).

Kurumsal biitge bilincinin gelisiminde, veri yonetimi ve raporlama altyapist kritik bir rol
iistlenmektedir. Elektronik saglik kayit sistemleriyle entegre edilen maliyet izleme modiilleri, kaynak
kullanimini goériiniir kilmamin yani sira karar alma siireglerinin hizlanmasina da katki saglamaktadir.
Bununla birlikte, diisiikk gelirli tilkelerde altyap1 yetersizlikleri, veri bitiinligiine iliskin sorunlar ve
teknik personel eksikligi, bu siirecin etkinligini 6nemli o6l¢iide sinirlamaktadir (Mtula, Son &
Wambalaba, 2024). Biitge bilincinin gelisiminde bir diger belirleyici unsur ise yasal diizenlemelerdir.
Bazi iilkelerde saglik kurumlarinin yillik biitce raporlarini kamuya agik sekilde yayimlamasi yasal bir
ylikiimliilik olarak tammlanmistir. Bu tiir diizenlemeler, hem hesap verebilirligin hem de mali
farkindaligin gliclenmesine katki sunmaktadir. Nitekim Kanada ve Avustralya’da uygulanan bu model,
kurum i¢i mali seffaflik kiiltiirlinii pekistirmektedir. Ancak séz konusu raporlarin etkili olabilmesi,
iceriklerinin anlasilir, erisilebilir ve kullanici dostu bir bigimde hazirlanmasina bagldir.

Elestirel bir perspektiften degerlendirildiginde, mevcut literatiiriin biiyiik dl¢iide kurumsal ve politik
faktorleri tanimlayici diizeyde ele aldigi, ancak bu faktdrlerin biit¢e bilinci iizerindeki nedensel
etkilerini istatistiksel olarak test eden ampirik ¢alismalarin simirli kaldigi goriilmektedir. Ayrica,
politika degisikliklerinin uzun vadeli sonu¢larin1 degerlendiren boylamsal analizlerin eksikligi dikkat
¢ekmektedir. Bu baglamda, biitge bilincinin siirdiiriilebilir ve yaygin bir sekilde gelisebilmesi, bireysel
diizeyde yiiriitiilen egitim programlariin kurumsal yonetim modelleri ve ulusal saglik politikalartyla
biitiinlesik bir bi¢cimde tasarlanmasini gerektirmektedir. Aksi durumda, bireysel diizeyde kazanilan
bilgi ve beceriler, kurumsal yapisal kisitlar ve politik engeller nedeniyle islevselligini yitirebilir.
Dolayisiyla, politika yapicilarin ve kurum yoneticilerinin biitge bilincini artirmaya yonelik stratejileri
cok diizeyli, biitiinciil ve entegratif bir gercevede ele almasi kritik bir gereklilik olarak ortaya
cikmaktadir.

5. KURUMSAL VE POLITIiK FAKTORLERIN SAGLIKTA BUTCE BIiLINCi UZERINDEKI
ETKISINE YONELIK LITERATURUN ELESTIiREL DEGERLENDIRMESI
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Mevcut literatiir, saglik alaninda biitce bilincinin olusumunda kurumsal ve politik faktorlerin
belirleyici bir rol Ustlendigini ortaya koymaktadir. Aragtirmalar, 6zellikle biitce 6zerkligi, yonetim
kiiltiirti, politik istikrar, mali tesvik mekanizmalari ve veri yOnetim altyapisinin, ¢aliganlarin mali
farkindalik diizeylerini dogrudan etkiledigini gostermektedir (Huang & Lu, 2025; Homauni vd., 2023;
Ismail vd., 2025). Bununla birlikte, mevcut galigmalarin 6nemli bir boliimii betimleyici nitelikte
kalmakta; s6z konusu faktorlerin nedensel etkilerine iliskin boylamsal ve karsilagtirmali analizlere
yonelik ampirik kanitlar sinirli kalmaktadir.

Biitce 0zerkligi ile maliyet bilinci arasindaki iligki, ¢esitli calismalarda ele alinmis olmakla birlikte
(Sohrabi vd., 2021; Sepehri, 2014), bu iliskinin farkli gelir gruplarindaki iilkeler baglaminda nasil
farklilastigina dair bulgular olduk¢a kisithidir. Ayrica, politika diizeyinde gerceklestirilen reformlarin
uzun donemli etkilerini Olgen oOncesi-sonrast veya dogal deney tasarimlarima dayali galigmalarin
yetersizligi, mevcut bulgularin genellenebilirligini sinirlamaktadir.

Kurumsal kiltiirtin bitce bilinci tizerindeki etkisi ise 6zellikle seffaf yonetim anlayis1 ve ¢ok paydasli
karar alma siirecleri baglaminda vurgulanmaktadir (Brydges vd., 2019). Ancak bu alandaki
¢aligmalarin énemli bir kismu nitel verilerle siirli olup, kiiltiirel faktorlerin mali farkindalik tizerindeki
olgiilebilir etkilerini ortaya koyan nicel bulgularin eksikligi dikkat ¢cekmektedir.

Politika yapicilar acisindan literatiirde 6ne ¢ikan bir diger bulgu, mali tesviklerin biit¢e bilincini
artirma potansiyelidir. Bununla birlikte, tesvik mekanizmalarinin yanlis tasarlanmasi halinde, kisa
vadeli mali hedeflerin uzun vadeli saglik hizmeti kalitesi ve siirdiiriilebilirlik iizerinde olumsuz
sonuclar dogurabilecegi rapor edilmistir (Safarani vd., 2018). Bu durum, tesvik politikalarinin yalnizca
mali disiplin hedefleriyle sinirli kalmayip, kalite gostergeleriyle de biitiinlestirilmesi gerektigini ortaya
koymaktadir.

Veri yonetimi altyapisinin biitge bilinci lizerindeki etkisi literatiirde siklikla vurgulanmakla birlikte
(Mtula, Son & Wambalaba, 2024), 6zellikle diisiik ve orta gelirli {ilkelerde goriilen veri eksiklikleri ve
teknik personel yetersizligi, mali farkindaligi artirmaya yonelik dijital ¢6ziimlerin etkinligini 6nemli
Olcilide siirlandirmaktadir.

Elestirel bir perspektiften bakildiginda, mevcut ¢aligmalarin biiyiik 6l¢iide tek iilke veya tek kurum
baglaminda yiiriitiildiigii, dolayistyla uluslararas: karsilagtirmalar ve kiiltlirlerarasi analizlerin sinirh
kaldig1 goriilmektedir. Ayrica, saglik sektoriinde biitge bilincini sekillendiren politik ve kurumsal
faktorlerin karsilikli etkilesimlerini inceleyen biitiinciil modellere iliskin belirgin bir bosluk
bulunmaktadir. Bu dogrultuda, literatiirdeki baslica eksiklikler su sekilde 6zetlenebilir:

o Nedensellik analizlerinin yetersizligi: Tanimlayic1 ¢aligmalarin 6tesine gegerek kurumsal ve
politik faktorlerin biitce bilincine etkisini test eden ekonometrik ve deneysel arastirmalarin
azhigy,

o Uzun vadeli etki analizlerinin eksikligi: Politika reformlarmin ve yodnetim modeli
degisikliklerinin uzun dénemli sonuglarmin yeterince arastirilmamis olmas,

o (ok diizeyli ve karsilastirmali ¢alismalarin svmrliigi: Farkh gelir gruplarindaki tilkeler, saglik
sistemi modelleri ve kiiltlirel baglamlar arasindaki kiyaslamalarin yetersizligi,

e Biitiinciil teorik ¢ergeve eksikligi: Kurumsal, politik, kiiltiirel ve teknolojik faktorleri es
zamanli olarak ele alan kapsamli model gelistirme ¢aligmalarinin sinirli olmasi.

Sonug olarak, mevcut literatiir, saglik alaninda biit¢e bilincinin gelisiminde kurumsal ve politik
faktorlerin 6nemini glgcli bicimde ortaya koymakla birlikte, metodolojik ¢esitlilikten yoksunluk ve
kapsaml analiz eksiklikleri, politika yapicilarin karar alma siireclerinde kullanabilecekleri kanit
tabanini zayiflatmaktadir. Gelecek arastirmalarm, bu bosluklar1 gidererek ¢ok diizeyli, karsilagtirmali
ve nedensel kamtlar tiretmesi kritik 6nem arz etmektedir.
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6. SONUC VE ONERILER

Bu ¢aligma, saglik sektoriinde biitce bilinci ve finansal okuryazarlik konusundaki literatiirii sistematik
bigimde inceleyerek farkli {ilkeler, meslek gruplar1 ve yonetim kademeleri arasindaki farkliliklar ¢ok
boyutlu bir perspektifle ortaya koymaktadir. Bulgular, 6zellikle dogrudan hasta bakim siireclerinde
aktif rol istlenen hemsireler, tip fakiiltesi 6grencileri, asistan hekimler ve orta diizey yoneticilerde
maliyet farkindaligi, biitge yonetimi becerileri ve finansal karar alma yeterliliklerinin belirgin diizeyde
yetersiz oldugunu gostermektedir. Bu yetersizlikler, saglik hizmetlerinin verimliligini, mali
stirdiirtilebilirligini ve klinik sonuglarin kalitesini olumsuz yonde etkileyebilecek kritik bir risk unsuru
olarak 6ne ¢ikmaktadir.

Arastirma bulgulari, biitge bilincini etkileyen unsurlarin yalmzca bireysel yetkinliklerle sinirh
olmadigini; kurumsal yapi, liderlik destegi, yonetsel sorumluluk diizeyi ve biitge yOnetim
sureclerindeki seffaflik gibi organizasyonel faktorlerin de belirleyici rol oynadigini ortaya
koymaktadir. Ozellikle seffaf ve katilimci biitce yonetim mekanizmalari, saglik calisanlarinin mali
kaynaklarin etkin kullanmmmina iligkin farkindaliklarii artirmakta ve maliyet-etkin karar alma
kiiltiiriiniin kurumsallasmasina katki saglamaktadir. Literatiirdeki bulgular, finansal okuryazarligin
yalnizca bireysel maliyet farkindaligini giiclendirmekle kalmayip, ayni zamanda liderlik ve yonetsel
kapasitenin gelistirilmesine de hizmet ettigini ortaya koymaktadir.

Bu baglamda, saglik sektoriinde biitce bilincinin gelistirilmesi amaciyla, saglik profesyonellerinin
egitim siirecine finansal yonetim, saglik ekonomisi, maliyet-etkinlik analizi ve butce siregleri gibi
konularin sistematik bi¢imde entegre edilmesi gerekmektedir. Tip, hemsirelik ve saglik yonetimi
programlarinin miifredatlarinda yalnizca teorik bilgi aktarimina degil, ayn1 zamanda vaka analizleri,
simiilasyon tabanli biitge yonetimi, rol oynama teknikleri ve proje temelli 6grenme yaklasimlarma da
yer verilmesi, meslege baslayan saglik profesyonellerinin mali kaynak yonetimine iliskin uygulamali
yetkinlikler kazanmalarim saglayacaktir.

Hizmet i¢i egitimlerin siirekliliginin saglanmasi ve bu egitimlerin pratik uygulamalarla desteklenmesi,
meslek hayati boyunca mali yonetim becerilerinin giincel tutulmasi acisindan kritik Onem
tagimaktadir. Klinik personelin, finans departmanlarinda gerceklestirilecek kisa siireli rotasyon
programlarina dahil edilmesi; maliyet verilerinin liretim siireclerini, biitge kisitlarmin ortaya cikis
nedenlerini ve klinik kararlarin mali yansimalarini dogrudan gézlemleme olanagi sunarak, disiplinler
arasi anlayisin giiclenmesine ve maliyet bilincinin kurumsal kiiltiire yerlesmesine katki saglayacaktir.

Dijitallesme, saglik sektoriinde biitge bilincinin giiglendirilmesinde stratejik bir arag olarak One
cikmaktadir. Ger¢ek zamanli maliyet izleme panelleri, klinik karar destek sistemlerine entegre edilmis
maliyet uyarilari ve gelismis veri gorsellestirme araclari, saglik profesyonellerinin giinliik karar
streclerinde finansal etkileri anlik olarak degerlendirmelerine olanak tanimaktadir. Bu tiir teknolojik
coziimler, veri temelli karar alma kiiltiiriiniin kurumsal diizeyde yerlesmesini tesvik ederek biitce
yonetiminde seffaflik ve hesap verebilirligin gili¢lendirilmesine katki saglamaktadir.

Politika diizeyinde ise saglik otoriteleri ve diizenleyici kurumlarin, biit¢e bilinci gostergelerini
akreditasyon standartlari, performans degerlendirme kriterleri ve tesvik mekanizmalarina entegre
etmeleri gerekmektedir. Bu baglamda, performansa dayali biitgeleme modellerinin maliyet-etkin
uygulamalar ddiillendirecek bicimde tasarlanmasi; seffaf biitce uygulamalarinin yayginlagtirilmasi ve
calisan katiliminin artirilmasi, biit¢e bilincinin yalnizca bireysel diizeyde degil, kurumsal ve ulusal
Olgekte de kurumsallagmasina hizmet edecektir.

Sonug olarak, saglik sektoriinde biit¢e bilincinin giiclendirilmesi, yalnizca mali kaynaklarin etkin ve
verimli kullanimmi saglamanin 6tesinde, saglik hizmetlerinin kalite diizeyini ve siirdiiriilebilirligini
destekleyen stratejik bir zorunluluk olarak degerlendirilmektedir. Bu amacin hayata gegirilebilmesi;
egitim reformlarinin uygulanmasi, kurumsal yonetisim mekanizmalarinin iyilestirilmesi, dijital destek
altyapilarimin gelistirilmesi ve ¢ok paydasli ig birliklerinin tesis edilmesi ile miimk{in gorunmektedir.

Sayfa | 44



Uzun vadede biitce bilincinin kurumsal kiiltiiriin ayrilmaz bir parcasi haline getirilmesi, hem mali
stirdiiriilebilirligin saglanmas1 hem de yiiksek nitelikli saglik hizmeti sunumunun giivence altina
alimnmasi agisindan kritik 6nem tagimaktadir.

Gelecek arastirmalar baglaminda, saglik sektoriinde biitge bilinci olgusunun genis 6lgekli ve kiiltiirler
aras1 karsilastirmali calismalarla incelenmesi gerekmektedir. Ozellikle, farkli saglik sistemi
modellerine sahip {iilkelerde biitce bilinci diizeylerinin, egitim programlarinmin etkinliginin ve mali
yonetim uygulamalarmin karsilagtirmali analizinin gergeklestirilmesi, politika Onerilerinin hem
evrensel gegerlilige sahip hem de baglamsal farkliliklara duyarli bigcimde gelistirilmesine katki
saglayacaktir. Ayrica, biitge bilincini artirmaya yonelik girisimlerin hasta memnuniyeti, hizmet kalitesi
ve saglik harcamalar iizerindeki uzun dénemli etkilerini 6lgen boylamsal arastirmalarin ylriitiilmesi
de literatiire ve politika yapim siireglerine 6nemli katkilar sunacaktir.
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